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1. INTRODUCTION

The purpose of this Study Tour Guide is to assist the High Level Government delegation from
Bangladesh to effectively prepare, undertake and assess the value of the study tour on urban
initiativesto South Aricabetween the & and 18" of July 2013.

This Guide functions as a background briefing docunwétt relevant basic information on
South Africa and urban developmeantd dso servesas a workbook for notes before, during and
after the study trip.

Baclground notes are provided for each of the major planned activities for the duration of the
study trip for each day. These serve notes are a supplementary aid. It does not replace the
information and knowledge that will be gained during the actual visit awhdt will arise from

the actual interactions with the various host parties in South Africa.

The information provided was obtained from the sources indicated as references. Where the
source is not indicated, the official websites of the relevant orgaitimatand host parties were
consulted and used.
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2. OBJECTIVES OF STUDY VISIT

The primary objective of the study visit South Africas for the Government of Bangladesh to learn
from good South African Practices in different fielelsted to urban degelopment

The Bangladeshidelegation wants tospecificallylook at opportunities on how to mainstream
appropriate approachew the national urban policies and strategies.

The delegation is interested to learn more about the initiativestiod Ministry of Cooperative
Govenance and Traditional AffairsCOGTA the South African Association of Local Government
AssociationsSALGA and targetedmunicipal and provincial governmentas well someéNGOSs in
the following fields:

1)
2)
3)
4)
5)
6)
7)
8)

Inclusive and participatgrurban planning

Community mobilization

Poverty redution and incomegeneration

Adequate housig for lowincome population

Municipal development funds

Solid waste management & recycling
Municipal/communitytraining and businessAearning centers
National & muricipal SouthSouth Exchange
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3. MEMBERS OF BANGLADESHI| DELEGATION

The Bangladeshi delegation to South Africa is comprised of the follmivied9 persons:

1. Mr. Md. Anwar HOSSAIN, Joint Secretary, Local Government Division (LGD), Ministry of Local
Gowernment, Rural Development & Cooperatives (MLGRBé€)d of Delegation

2. Ms. Rehana YASMIN, Deputy Secretary (Municipalities), Local Government Division, MLGRDC

3. Mr. Md. Shafiqul Islam AKAND, Project Director, UBIlBbcal Government Engineering
Departmert, MLGRDC

4. Ms. Nargish KHATUN, Mayor, Charghat Municipality (Enhancing Urban Governance Project
Town)

5. Mr. Md. Khalid HOSSAIN. Mayor, Madaripur Municipality (Second Urban Governance
Infrastructure Improvement Project (UGIIP2) Town)

6. Mr. Md. Afjal HOSSAINlayor, Jhalakati Municipality (UGI2PTown)
7. Mr. Rafiqul ALAM, Mayor, Khagrachari Municipatity (U@IT&wn)

8. Ms. Ananya SENJUTI, Local Government Affairs Expert, GIZ Bangladesh

9. Ms Anne DOOSE, Advisor, Good Urban Governance, GIZ
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4. STUDY TOUR FAQITATOR

Mr Elroy AFRICA is the overall study tour facilitator in South Afficawill support and assist the
delegation.Mr Africa is a South African who holdB8a ¢ h edkgoee in Social Science (BSoa8d)
a Masters in Town and Regional Planning RA).

Mr Africd eareer has spanned the naggovernmental, private and public sectors. His last position
before establishing his consultancy was that of Dire@eneral in the national government
Department of Cooperative Governance in South Africa. Tdtiemal department is responsible for,
inter alia, local government and intgovernmental relations in South Africa.

elroy africa

urban development and
public governance policy advisor

postal address
suite # 392

menlo

mobile +
fax +27 (C

ELROY AFRICA DEVELOPMENT CONSULTING (PTY) LTD « REG. NO. 2012/042569/07

Sincethe beginning o012 Mr Africa has undertaken various policy and strategic assignments on

the African continent related to dmentralization, local government, service delivery and youth

empl oyment for c¢clients such as the UNDP, GI Z, th
and Local Development and the African Union Commission.

Seewww.elroyafrica.com
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5. EMERGENCY CONTACT NUMBERS IN SOUTHRIEA

The following telephone numbers are important:

a South Africa’s codais€7.nati onal dialling

b) The relevant landlineegional / city dialling codes in South Africa are:
Johannesburg011

Pretoria—012

Nelspruit—013

Cape Town 021

= =4 =4 =

c) The nationalandline Stateowned telephone operator is Telkom. It has alur
international customer care centre10903. The service is free.

d) Other key numbers are:

Nationwide emergency respons&0111
Ambulance 10177

Fire 10111

Police10111

Difficulty with emergency services 1022
Rescue service (aviation)83-1999
Medical rescue 0800-111-990

=A =4 =4 =4 -8 -8 -9

e) Mobile/ cell phonenumbers can be diallegithout any national / regional/ city dialling
code.The major local cell phone service providers are Vodacom, MTNG @edl Virgin.
Prepaid cards can be purchased (make sure to bring a copy of your Identity Document and
proof of local residence in Bangladesh).
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6. OVERVIEW OF SOUTH AFRICMAP ANDFACT SHEET

Below is basic schematic map of South Africa:
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OVERVIEWPSOUTH AFRICA

Number

Issue

Overview

1

Geography

Situated at the southern tip of Africa, South Africa has a landmass of 1
404 km? edged on 3 sides by a nearly 3000km coastline washed by th
Indian Ocean and the Atlantic. It is bordered in the ndaiyhiNamibia,

Botswana, Zimbabwe and Mozambique, and also wraps itself around {
independent countries, the Lesotho and Swaziland.

Capitals

SouthAfrica has 3 capitals: Cape Town (Legislative), Pretoria
(Administrative and Bloemfontein (Judicial).

Pditical system

Awell-known fact about South Africa is that since 1994 we have enjoy
democratic government, the apartheid policies of the past overthrown.
Our constitution is regarded as an example to the world, and enshrine
wide scope of human rightsrotected by an independent judiciary. The
country is headed by a State President, Jacob Zuma, of the African
National Congress (ANC).

Economy

A lessetknown fact on South Africa is that it has achieved steady
economic growth in gross domestic prody@&DP) since the late 90s. The
country, regarded as an emerging market, has a-delleloped financial
sector and active stock exchange. Financial policies have focused on
building solid macroeconomic st
Reserve Bak.

Tourism

Since the demise of apartheid, international tourist arrivals have surge
making tourism one of the fastest growing sectors. The tourism indust
well-established with an exciting sector of emerging entrepreneurs. Th
country is strong b adventure, sport, nature and wildlife travel and is a
pioneer and global leader in responsible tourism.

Population

Thelatest 2013 demographic estimates for South Africa are as follows

a) For 2013, Statistics South Africa (Stats SA) estimates thgeaid
population as 52,98 million.

b) Approximately fiftyone per cent (approximately 27,16 million) g
the population is female.

¢) Gauteng comprises the largest share of the South African
population. Approximately 12,7 million people (24,0%) live in t
provine. KwaZultNatal is the province with the second largest
population, with 10,5 million people (19,7%) living in this
province. With a population of approximately 1,16 million peog
(2,2%), Northern Cape remains the province with the smallest
share of theSouth African population.

d) About 29,2% of the population is aged younger than 15 years
approximately 7,8% (4,15 million) is 60 years or older. Of thos
younger than 15 years, approximately 22% (3,42 million) live i
KwaZulsNatal and 19,5% (3,01 milliptive in Gauteng.

e) Migration is an important demographic process in shaping the
age structure and distribution of the provincial population. For
the period 20062011 it is estimated that approximately 264 44
people will migrate from the Eastern Cape; Lopp is estimated
to experience a net ounigration of nearly 227 919 people.
During the same period, Gauteng and Western Cape are
estimated to experience a net inflow of migrants of
approximately 1 046 641 and 307 411 respectively.

! Sourceswww.southafrica.netwww.statssa.gov.za
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f) Life expectancy at birtfor 2013 is estimated at 57,7 years for
males and 61,4 years for females.

g) The infant mortality rate for 2013 is estimated at 41,7 per 1 00
live births.

h) The estimated overall HIV prevalence rate is approximately 1(
The total number of people living witHIV is estimated at
approximately 5,26 million in 2013. For adults aged4tbyears,
an estimated 15,9% of the population is HIV positive.

Currency

South Africa's currency is the rand, which offers visitors great value fo
money. The rand comes in ange of coins (R1 = 100 cents) and note
denominations of R10, R20, R50, R100, R200.

Climate

South Africa has a temperate climate and is known for its long sunny ¢
hence the title: 'Sunny South Africa’. Most of the provinces have sumn
rainfall, exept for the Western Cape (winter rainfall). Winter is from Mg
to August; Spring from September to October; Summer from Novembeg
February and Autumn is from March to April.

Communications

South Africa has an exceptionally wedveloped communicabdhs
infrastructure. A number of ceflhone providers provide national
coverage and there are wedlstablished landline phone networks. Intern
and WiFi are easily accessible in most urban areas.

10

Provinces

There are 9 provinces in South Africa, ngyn&lastern Cape, Free State,
Western Cape, KwaZuNatal; Gauteng, North West, Northern Cape,
Limpopo and Mpumalanga

11

National Symbols

The South African flag is a muidved symbol of patriotism and other
significant national emblems include: Natiotéld: blue crane; National
animal: the springbok; National fish: galjoen; National flower: protea af
National tree: the yellowwood.

12

Languages

South Africa is a multingual country and there are 11 official languages
including: English, AfrikaansiNldebele, isiXhosa, isiZulu, Sepedi, Sesot
Setswana, Siswati, Tshivenda and Xitsonga. Composed by Enoch Sor
in 1899, the Xhosa hymn 'Nkosi Sikelel' iAfrika is South Africa's nation
anthem

13

Religions

Almost 80% of South Africa's populatiorCisristian. Other major religioug
groups include Hindus, Muslims, Jews and Buddhists. A minority don't
belong to any of the major religions. The Constitution guarantees freec
of worship.

14

Water

Tap water is potable. However, ensure that you take leottvater with
you when travelling to remote rural areas and the bush.

15

Animals and Plants

South Africa has been declared one of the 18 megadiverse destinatior
the world. As a pioneer and leader in responsible tourism, South Africg
numerous coservation projects to protect its natural heritagéravellers
can support and take part in many of these projects. The country is ho
to the famous Big Five (rhino, elephant, lion, leopard and buffalo).

16

Electricity

TheSouth African electricity sygby is 220/230 volts AC 50 HZ. With a fe
exceptions (in deep rural areas) electricity is available almost everywh
The electricity plug points accommodate three round pins in the form ¢
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triangle. Two point plugs are also common. Adapters are avaikitall
major airports. Hotels are often also able to assist international travellg

17

Airports

The 3 major international airports in South Africa are: OR Tambo
International Airport (Johannesburg), Cape Town International Airport
King Shaka Ietnational Airport (Durban) as well as 90 regional airports
including the Kruger Mpumalanga International Airport (KMIA) in
Nelspruit.

18

Travel by Road and
Ralil

South Africa has an extensive road infrastructure including national
highways and secondargads. Speed limits are set at 120 kilometres of
highways; 100 kilometres on secondary roads and 60 kilometres in url
areas.

19

Entry requirements

South Africa requires a valid yellow fever certificate from all foreign
visitors and citizens over 1 yeaf age travelling from an infected area or
having been in transit through infected areas. For visa requirements,
please contact your nearest South African diplomatic mission.

20

Health and safety

South Africa is weknown for its medical skill sinced®essor Christiaan
Barnard performed the first successful heart transplant in 1967. There
many worldclass private hospitals and medical centres around the
country, especially in the urban centres. Most of South Africa is malari
free, but always checkith the game reserves you're planning to visit an
take precautions if necessary. Make sure you have the latest safety tig
from the establishment where you will be staying and take common se
precautions as you would when travelling.
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7. NATURE OFTHE POSTAPARTHEID STATEAND LOCAL
GOVERNMENT

7.1 Nature of the State in South Africa

The diagram below captures the key elements of the shift in governane&3&4 (under apartheid)
and post1994 (postapartheid).

Shift to Post-Apartheid Democratic State

Pre-1994

¥

L L pa e

White minority national
govermt

rovincial Administration.
10 Bantustans
Ower 1200 municipalities (Prior
to 1993/.4)

Tiersof government
Raciall-based municipalities
spatial Fragmentation
Exclusionary logic
Skewedsenvice delivery

Financia Mon-Viability and
Dependence

Post-1994

' Democratic national
govearnmernt

FoVINCia
Governments

284 municipalitios
(2000); 278 (in 2071)

1. Spheresof government
Mon-racial, wallto-wall
municipaliies

3. Spatial Integration

4. Inclusionary logic

5. Universal accessto
senvice delivery

B. Greater Financial
Autononmy &
sustainabiliy

South Africa has three spheres obvgrnment: national, provincial and local. Ti@onstitution
obliges national and provincial governmentdgpportlocal governmentSection 154tates that,

G¢KS ylIaA2yIlFt I2FSNYYSYyld FyR LINRPQGAYOAmflst 32 @S NY
(emphasis) support and strengthen the capacity of municipalities to manage their own affairs, to
SESNODA&S GKSANI LI2gSNAB FyR (G2 LISNF2NY (GKSAN Tdzy

Presently there are 278 municipalities in South Africa:

- Metropolitan municipalities: 8
- District municipalities 44
- Local municipalities: 226
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7.2 Inter -governmental fiscal relations 2

Regarding fiscal decentralisation and intgrvernmental fiscal relations, the Constitution provides
for the allocation of nationally raised funds to all three spheres of gawemt. The dvision of
nationallyraisedrevenue (2012-2014)is as follows

A National Government: 47%
A Provincial Government: 44%
A Local Government: 9%

National government receives the greatest share of nationally raised rev@imgegeneral trendis
for municipalitiesto becone increasingly dependent on intgyovernmental transfersiAt the same
time there is a mall but steady increase of funds transferred to local governmerdg: 6,3% in
2006/7 to 8,8% in 2012/13

7.3  Municipal Own Revenue 3

The Constituion allocates significant own revenue sources to local governméritere are wo
broad revenue streams for municipalities:

a) Own Revenue
-  Rates
- Services Charges
- Borrowing (only permitted for capital funding)

b) Inter-Governmental Transfers (R70,6bn in 202)/1
- Unconditional Grants (Local Government Equitable Share: average annual growth of
16% from R21bn in 2009/10 to R33,4bn in 2012.13)
- Conditional Grants (e.g. Municipal Infrastructure GramlG grown from R6,9bn in
2007/8 to R11,4bn in 2011/12)

% Discussion Notes on Financing Decentralization, Public Service Delivery and Local Development imafrica: So
Observations from the South African Experie@€4.2 (by Elroy Africa), see www.elroyafrica.com
3~

Ditto
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8. GENERALOVERVIEW OF URBAN DEVELOPMENT IN SOUTH
AFRICA

8.1 Introduction

In2010,about6 2 % of South Africa’'s popul ation was ur b,
continent. The pace of urbanisation acceleratedSouth Africaduring the 1980s aftemany of the

restrictions of apartheid proved impossible to enforce. The tipping point when the urban population
exceeded the rural population was crossed around 1836 and the share has continued to rise

since then.

Official government urban policyftéred remarkably between that of the apartheid regime prior to
1994 and that of the democratic government, pd$94.

8.2 Urban Development Under Apartheid

The policy of apartheid affected every aspect of South African life. Apartheid spatial plavasng
intrinsic to this inhuman policy.

Some of the main characteristics of the apartheid city included the folldwing

i.  The separation of households on the basis of race, income and in some instances culture.
i. Upmarket, formal residential areasere owned ard occupied by middle to upper income

households whaverel ar gel 'y “ Whi t e” .
iii. Degraded formal residential areagere occupied by lower income households where
|l argely “Bl ack?”. Some of the households own

rented the properties in a variety of different ways. Thewmere often high levels of
overcrowding.

iv. Informal settlementsvereoccupied by verylow ncome househol ds who ar e
These settlementwere often located on the periphery of urban areas.

v. Upmarlet, formal industrial and retail areasere predominantly owned by upper income
individuals (the majority of whom are “White
by “White” sharehol ders).

vi.  Degraded formal industrial and retail areasre occupied by nddle-income individuals and
small and medium enterprises. Such individuals and enterprisegd either own or rent
the property they occupy.

vii.  Informal traders who occupy land (usually illegally) to undertake light to medium industrial
or retail activities These traders particularly those in the retail sector often opatatta
subsistence level.

viii.  High concentrations of ownership of residential, retail, office and industrial properties by
large insurance companies and property funds.

4 Report submitted to Urban Landmark by Matthew Nell & Associates (Pty) Ltd, 2007
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8.3 Urban Policy Changes Under the Post- 1994 Democratic Government

The most important urban policy interventiopost1994 was the adoption of thel997 Urban
Development Frameworky the administration of President Nelson Mandela.

This policy frameworkommitted governmentto ensure that its policies and programmes support
the development of urban settlements that will by 2020 be

i. Spatially and socieconomically integrated, free of racial and gender discrimination and
segregation, enabling people to make residential angb®yment choices to pursue their
ideals;

i. Leaders of a robust national economy as well as being economically competitive
internationally;

iii.  Centres of economic and social opportunity where people can live and work in safety and
peace;

iv.  Centres of vibrant urba governance, managed by democratic, efficient, sustainable and
accountable metropolitan and local governments in close cooperation with civil society and
geared towards innovative communitgd development;

v. BEnvironmentally sustainable, marked by a balafmween quality built environment and
open space; as well as a balance between consumption needs and renewable and non
renewable resources;

vi.  Panned for in a highly participative fashion that promotes the integration and sustainability
of urban environmers;

vii.  Marked by good housing, infrastructure and effective services for households and business
as the bases for an equitable standard of living;
viii.  Integrated industrial, commercial, residential, information and educational centres which

provide easy access torange of urban resources; and
ix. Hnanced by government subsidies and by mobilising additional resources through
partnerships, more forceful tapping of capital markets, and viabaffget methods.

This policy framework proposedmdain programs

a) Integratingthe cityaims to negate apartheithduced segregation, fragmentation and inequality.
The focus is on integrated planning, rebuilding and upgrading the townships and informal
settlements, planning for higher density lande and developments, reforming theban land
and planning system, urban transportation and environmental management;

b) improving housing and infrastructurevolves upgrading and the construction of housing,
restoring and extending infrastructure, alleviating environmental health hazamwispuraging
investment and increasing access to finance, social development, building habitable and safe
communities, maintaining safety and security and designing habitable urban communities;

c) Promoting urban economic developmeaitns to enhance the capagiof urban areas to build on
local strengths to generate greater local economic activity, to achieve sustainability, to alleviate
urban poverty, to increase access to informal economic opportunities and to maximise the direct
employment opportunities andthe multiplier effect from implementing development
programmes;

d) Creating institutions for deliveryequires significant transformation and capacity building of
government at all levels and clarity on the roles and responsibilities of the different govetnme
spheres. This will also encompass a range of institutions, including civil society and the private
sector, and require significant cooperation and coordination among all of these.
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This policy proposed tonglo the Apartheid Citlpy focusngon:
a) Linkingthe component parts of the city through higlensity activity corridors;
b) Township upgrading;
c) Urban infill;
d Devel opment and integration of apartheid ¢
e) Inner city redevelopment; and
f) Development and provision of adequate open spacesédoreational purposes

Sincel997, there have beemany other policies and pieces of legislation have beentedabat
impact on urban developmenBresently there is a renewed decision to update and develop a new
urban development framework for Southrifa.

It has been argued thah March1998 the Local Government White Pap@&iGWP) was the single
most important, and recent, overall urban polidgcument and because it is such an explicitly
political documerit This White Paper outlined a vision ofvééopmental local government that
would include all municipalities, urban and rural. The &eicomedsfor developmental local
government were,

A Provision of household infrastructure & services
A Creation of liveable, integrated cities, towns and rural areas
A Local Economic DevelopmentED).

This White Paper laithe basis for a myriad of subsequdagislation affecting urban and rural
municipalities e.g.

i.  Local Government: Municipal Demarcation Act, 1898 27 of 1998), which provided for
the establishmenbf the Municipal Demarcation Board, tasked with the determination of
municipal boundaries in a manner that would facilitate integrated development, effective
service delivery and participatory local democracy.

ii.  Local Government: Municipal Structures Act989Act 117 of 1998, with three subsequent
amendments in 2000, 2002 and 2003), which allowed for the establishment of different
types and categories of municipalities in different areas (i.e. sitglenunicipalities for
metropolitan areas and twdier municipalities outside metropolitan areas), defined two
options for executive systems in metropolitan areas (mayoral executive system or collective
executive system) and allowed for the establishment of ward committees to facilitate
community participatiorin council matters.

iii.  Municipal Electoral Act, 20q@.ct 27 of 2000), which regulated all aspects of the municipal
elections, including the requirements on parties and ward candidates to contest the
elections, voter education and election observers, votind aounting.

iv.  Local Government: Municipal Systems Act, 48@® 32 of 2000, with an amendment in
2003), which established a framework for the operation of municipalities, with guidelines for
development planning and service provision (including a partmgsshsed approach),
staffing matters and performance management systems.

v. Local Government: Municipal Finance Management 2083 (Act 56 of 2003), which
created a framework for municipalities to borrow money and determined the conditions for
short term ard long term borrowing.

vi.  Local Government: Property Rates Act, 20802t 6 of 2004), which established a uniform
property rating system across SouAffrica.

®The Degeneration of Urban Policy after Apartheid, Patrick Bamdated)
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vii.  Intergovernmental Relations Act, 2Q@&hich sets out the forums and scope of such forums
for coordimtion between the three spheres of government.

In 2003 theNational Spatial Development PerspectiySDP) was adopted and updated again in
2006. This was regarded as a major policy intervention aimed at introducing a new way of thinking
about spatial dgamics in South Africa and the role of urban and-ndman areas within the national
space economy.

The most current piece of legislatiomder discussiothat is likely to affect urban development in

South Africds theSpatial Land Use Management Bilthis legislation is aimed at having a major
impact on the urban landscape of South African cities. The 2012 version of this Bill had the following
objectives,

G¢2 AYUNRBRdAzOS YSIadaNBa G2 FFrOAftAGEAGS GKS A YL
doing to provide a framework for spatial planning and land use management in the Republic;

To specify the relationship between the spatial planning and the land use management
system and other kinds of planning;

To provide for the inclusive, developmdn&uitable, and efficient spatial planning at the
different spheres of the Government;

To provide a framework for the monitoring, coordination and review of the spatial planning
and land use management system; to authorise policies, principles, nothstaartlards for
spatial development planning and land use management;

To address past spatial and regulatory imbalances;

To promote greater consistency and uniformity in the application procedures and decision
making by authorities responsible for lanske decisions and development applications; to
provide for the establishment, functions and operations of Municipal Planning tribunals;

To provide for the facilitation and enforcement of land use and development measures; and

To provide for mattersonndd i SR G KSNB A (I Kdé

8.4 Key Programmatic Urban Interventions of National Government
Assessment of Progress

National government undedok a number of urban development initiatives and programmesesinc
1994. Amajor initiative was théJrban Renewal Programm@JRP) adopted in 2004nd rolled out
across a number of urban nodes across the country.

In 2004 the Department of Housing issued Beaking New GroundBNG) policy documentThe
BNG incorporates principles such as the:
a) integration of subsidised, rentand bonded housing
b) provision of engineering services at a higher level timamy other townships, and applied
consistently throughouthe township
¢) provision of ancillary facilities such as schools, cliniccaminercialopportunities.

As part ofthis new policygovernment provides a 42 house with two bedrooms; a separate
bathroom with a toilet, shower and hand basin; a combined living area and kitchen with a
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washbasin; and a ready board electrical installation where electricity supply is availatile in
township, to qualifying households earning less than R3 500 a month.

In terms of government’'s 12 outcomes, the Depar
to sustainable human settlements and improved quality of household life (Outcome 8).
To accelerate the delivery of basic services and housing opportunities, and improve access to the
property market, the Department of Human Settlements, together with provinces and
municipalities, will focus on the following outputs over the medium term:

a) upgrading 400 000 units of accommodation within informal settlements

b) improving access to basic services by  providing universal  access
to sanitation

c) facilitating the provision of 80000 affordable social and rentalusing units of
accommodationinwellocated ar ease facilitating the provis

d) housing finance opportunities for 600 000 households within the gap market for people
earning between R3 500 and R3@0

e) releasing 6 250 ha of publavned land for housing development.

Many other initiatives were aimed at strengthening local governmeint South Africa, which
included urban areas and municipalities:
a) Project Consolidate (20642006)
b) Five Year Local Government Strategic Agenda (2@04.1)
¢) The Local Government Tufround Strategy (20092014) builds these two previous
initiatives and is informed by the lessons learnt

By 2013, the above programmes had yielded tremendwtonal progressn local development
and service delivergccording to theMinister of Cooperative Governance and Traidibal Affairg
Mr Richard Baloy{COGTA)

a) a! 00Saa 2 tALSR 21 0SNJ

Access to piped water in the dwelling or yard has increased significantly since 1996 when

only 60.7% of households reported access, compared to 73.4% in 2011. During the same

time, the percatage of households with no access to piped water decreased from 19.7% in
1996 to 8.8% in 2011. The provinces with the best access to piped water in the dwelling or
yard in 2011 wereGauteng (89.4%):ree State (89.1%); aWdestern Cape (88.4%).

b) Toilet Failities

Households that have flush toilets connected to the sewage system increased to 57.0% in
Census 2011, from 50% and 55% in both Census 2001 and Community Survey 2007,
respectively. Those households which have flush toilets with a septic tank wereno

Community Survey 2007 (2.8%) compared to 3% and 3.1% in Census 2001 and Census 2011
respectively.

Households having a pit toilet with ventilation (i.e. VIP) also increased to 8.8% in Census 2011
from 5.6% and 6.6% in Census 2001 and Community S0®@yrespectively. Access to a pit
toilet without ventilation declined from 22.3% in Census 2001 to 19.3% in Census 2011.

® Minister Baloyi, COGTA 2013 Budget Speech
(http://www.info.gov.za/speech/DynamicAction?pageid=461&sid=36625&tid=10Y583
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Chemical toilets were undmtilised according to the Community Survey 2007 with only

0.4%, less than 1.9% in Census 2001, andiB.&nsus 2011. The bucket toilet system was
more common in Census 2001 with 3.9%, compared to Community Survey 2007 and Census
2011 that reported 2.2% and 2.1% respectively.

The percentage of households that were without toilets declined significaril2% in
Census 2011, from 13.3% and 8.3% reported in both Census 2001 and Community Survey
2007, respectively.

c) Energy

Census data shows that grid electricity has been more common in South Africa as a source of
energy for lighting since 1996. Householdswiglectricity for lighting increased from 58.2%

in 1996 to 84.7% in 2011, while those using paraffin and candles decreased over the same
period from 12.7% to 3.0% and from 28.7% to 11.4% in 1996 and 2011, respectively.

The proportion of households usingdricity as a source of energy for lighting by province
increased over the period. The highest proportion was recorded in Western Cape (93.4%),
while the lowest was recorded in Eastern Cape (75%).

d) Refuse removal

Census data further shows that the pertzage of households that have their refuse removed

by the municipality weekly have increased consistently from 52.1% in 1996 to 62.1% in 2011
while those removed less often declined from 2.2% in 2001 to 1.5% in 2011.

e) Good governance

All municipalities havestablished Ward Committees and Ward Operational Plans have
been developed and are being implemented and monitored. There are 10 municipalities

dzy RSNJ / 2yaidAldziAazylf AYGSNBSYGA2y FyR &dzLISN

Housing delivery has also made significamtgpess since 1994. According to taister of Human
Settlements, Mr Tokyo Sexwalén his 2013 Budget Speech, the following needs to be noted,

oOver the last four years, our Department has thus far, delivered, through grants, over
750000 housesind hou#ng opportunities. Thishas made it possible, during this term of
government, fothe total housing provided since 19®break for the firsttime,into the
3 millionunits threshold fothoseearning from R3 500 teero; to be precise 3,3million
housesand opportunities now athe cost of R8900eachtowardsbreakingthe backlogof
2,1millionhousedor 8 to 10millionpeople¢

20| Page



8.5 Perspectives On Urban Development In South Africa: Critiques And
Proposals

A number of researcherfgbbying institutiors, academics and urbanists have been critafahe
manner in which urban development policy and key urban initiatives have unfolded in South Africa.
Some perspectives are highlighted below.

A trend in most of the critiques is that the apartheid urbandseape has not changed much since
1994. Prof Edgar Pietergeovides fivereasons for thi§

GThere are many reasons for the persistence of urban apartheid despite the extensive policies
and legislation that the government has introduced since 2094

Theee is firstly the question of institutional overload during a time when local government
structures were perpetually being made and remade as the legislative timetable moved local
government from the prénterim (19941995/1996), to the interim (1998000),and

permanent phases (pof000) of existence

Secondly, there are the contradictory implications of sectoral policy initiatives, such as
transport, housing, primary health care, economic development, driven by powerful national
government departments wiin the (Reconstruction and Development White Paper)
NFGA2Y I ES GKIFEGO YdzyAOALI fAGASa 6SNBE YSNBf e
KSIRQ 2F X3208SNYYSyi

The third reason involves the question of political pressures to achieve numerictd targe
fAYS 6A0GK GKS aSNBAOS RSt AOSNE O2YYAlGYSyda
and Development Programme (RRP)

The matter of affordability provides the fourth reason for the perpetuation of urban
fragmentation, the lack of understandingié engagement with urban economic processes
and actors. Studies of property development patterns in-ppattheid South Africa are
unambiguous: private property development interventions aimed at the madés and
enterprises are almost without exceti located in the established white suburbs at the
expense of central business districts and nascent {aacled areas. This is particularly
pronounced in Johannesburg, but is also in evidence in other cities across the)Xcountry

A fifth and final reasongrtains to the question of the politics of urban development policy
frameworks and implementation. Most of the key government policies dealing with the
pursuit of integrated urban development are premised on a consensual model of golitics.

In 2011 theSauth African Cities NetworKSACN) undertook an assessment of urban development in
the country. Their report highlighted the following issues regarding South Africarfcities

i.  The economic and social conditions in South African cities are in many respiets be
compared toconditions a decade ago.

" Pieterse, E, Recasting urbateigration and fragmentation in posapartheid South Africa (undated)
8 Towards Resilient Cities, SACN, 2011
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ii.  Economic conditions are generally better in the cities than in the rest of the country.

iii.  Improved economic opportunities have encouraged people to move towards the cities.

iv.  The public sector has struggled to keep@agth urbanisation and natural population
growth.

v. Government spheres and sectors have not worked together well, or shown sufficient
flexibility and creativity in policies towards stav&ned land, housing and infrastructure.

vi.  The number of households liygrin informal dwellings in the city has increased, while the
share of informal housing elsewhere in the country has fallen.

vii.  Limited progress has been made in providing city households with access to essential
services.
viii.  The transport system faces rising dand, long commuter flows and growing congestion.

ix.  Environmental challenges include food security, carbon emissions and constraints on water
and energy supply.

X.  Some cities have shown that much can be done at municipal level to reduce emissions,
develop altenative energy sources and manage waste better.

xi.  Local government remains one of the least trusted public institutions, and municipalities are
criticised for being remote and unresponsive.

xii.  Council expenditures and revenues have grown strongly, but many i®ane experiencing
cashflow problems, in part associated with expenditure tethto the 2010 FIFA World Cup
xiii.  Capital investment has never been higher, mainly due to a large increase in national grant

funding for municipalities.

There is much debate alt the nature of the posapartheid urban landscape and the post

apartheid city in particular. One researcher has noted the disturbing trend of middfger-income

“encl osed nei“thadtoaud hoomdmd niotri e s in thescountry
become the basis of a new peapartheid city’

AThe numbers of enclosed neighbourhoods within municipalities differ substantially. The
national surveyonductedin 2002identifiedthe highestnumbersof enclosed

neighbourhood$n Gauteng,with two muntipalities having from 7 to 9 neighbourhood
closures, two having from 16 to 25, one from 25 to 100 and one with more than a hundred.
Two of the three metropolitan municipalities in Gauteng had the highest numbers of
enclosed neighbourhoods at the time bétresponse, viz., Tshwane with 35 and
Johannesburg with roughly 300. There were also two municipalities in the Western Cape with
higher numbers; these included Cape Town and Mossel Bay. The City of Cape Town
metropolitan municipality recorded 25 neighbbobnd closures at the time of the survey, and
the Mossel Bay municipalityhere are also a number of illegal closures in many
municipalitiest (p5)

The author concludes rather critically that,

Given this context and historic realities one cannot denydhsgd communities can
contribute to the establishment of a new apartheid city in South Africa as result of physical
segregation and social exclusiqp12)

? Privatising public space in pespartheid South African cities through neighbourhood enclosures
Karina Landman, 2006
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Anotherauthor offers a pessimistic scenario for undoing the apartheid urban landscape: mikHe cl
Bl ack Africans are partly to blame; and the poor
in this analysi$:

oNow that the black Africans have been empowered, they seem reluctant to break down the
landscape of apartheid. In some placghijtes have fled the areas controlled by blacks and
surrendered urban amenés in return for walled comnmities in the poorly served suburbs.

¢tKS SYyR 2F aqLISGdGe LI NIKSARE KFa YFERS Al LIa:
ride transit, shop W SNBE @SNJ G KSe OFy T FTF¥F2NRX aidl NI 0dzaAySs
amenities. Nonetheless, the sharp edges of the communities are agltiffierode as the

local mourtains. Gradual blending of communitiediveie difficult if not imposbie. If and

whenracial integration occurs, it will be in the new governmaitted suburban

developments. Only massive white flight from the inner city amenity commumnities

provide a space for alteative residential patterns. At present, there seems to be little

reason to expect white flight in most South African cities and, consequently, the landscape of
apartheid will persist long &dr the last apartheid legistan is repealed.

Some are questioning ogonceptual categoriefr understandng urban spaces in Soutfrica in
the 21 century*:

Ad Aa OfSINIAY lye OFrasS FNRBRY GKS ! FNAOLY ({ 2f
dzy A OSNEIf FTYagSNI YR y2 Y2RSt F2NJ I &adz&adl Ayl
vary in terms of shape, form structuaed historical legacy. However, through a dialectical
interpretation of the relic of the apartheid city (apartheid city model) and the proposed and

planned (according to national and local legislation and policy) outcomes after apartheid, an
eclectic appoach to understand and interpret contemporary South African cities can attempt

to create a way of interpreting place and space within the context of a twigstycentury

South African city identity. Hence there is a complete shift from the labels ajolacttye

modernized apartheid city or peapartheid city. Emerging new spaces (for example from
desegregated suburbs to buffer zone developments) constitute the basis for the-fisgnty

century South African city and will replace the apartheid city mofdBavies (1981). In other

words, the areas formerly known as white, coloured, Indian, and black group areas now

become new urban spatial outcom&s. 6 LJo 0

Broadly supporting the above argument, another commentator openly questienconcept of the
post-apartheid city while at the same time acknowledging a process of deracialisation. More
optimistically, the author also recognises the potential positive role of the state as being a decisive
player in urban reconstruction in South Afrita

din conclusionthis paper suggests that peapartheid South African cities may not live up to

the dream of a rainbow nation, nor are they marked by reduced levels of economic and social
differentiation. However, a process of derasation has begun and they do demdrade a
considerable dynamism. Here investment follows lines that are very well established:
dominance of the motor vehicle, concentration on housing and commercial activities that
serve the affluent, lovdensity, highwaydependent developmentaspects oflie past, but

not directly connected to apartheki X

°The Postpartheid Cityand the Globalization of Eroding the Landscape of Apartheid, David A. Lanegran,
Macalester International Vol. 9

X A Model For South African Urban Developmeffttia 21st Century? Ronnie Donaldson,2001

'2|s There Such a Thing as a Pasartheid CityBill Freund* May 2010, UNWIDER Working Paper No.
2010/48
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Counter hegemonic intervention depends heavily on the state, which takes important and
interesting but limited and somewhat contradictory initiatives. The state is very far from
being the disabled arrelevant dinosaur pictured in much ideologically driven contemporary
literature on Africa

One of the consistent critiand ideologue®f official urban policy and urban development in South
Africaargues that the real basis its failure and ineffectiessis the neoliberal agenda of the
government. Dr Bond argu€s

oBut it must be said, in conclusion, that these choices are not really ghbdlidy€, although
South Afric& urban policies would have to be completely redrafted so as to incorporate the
critical logic. Instead, South Afr@aurban problems can really only be solved by a change in
politics, so that the class and bureaucratic interests that have so tirelessly promoted
neoliberalism in urban development and so many other areas of SouthnAdacil and
economic policy, can finally be overthrown by a progressive alliance of forces that meet the
needs of the broader sociedy.

Prof Pieterse has argued that South Africa needs to chart a new urban development path that
exploesa number ofalternative inter-related dimensiongor urban integratiorthat look at*:

a. sectoral development strategies;

b. multi-sectoral strategies;

c. spatial frameworks and plans;

d. institutional effectiveness;

e. aggregate frameworks and places such as IDPs; and
f.  political accoutability systems.

As echoed by many critics this researcher notes the long absence of an explicit updated urban
development framework in the counttyas been theey deficiency:

0South Africa has a troubled history of extreme policies aimed at $patjneering; first to
accelerate forcibly a peculiar form of urbanisation and then to resist and reverse it. This has
created a situation in which there is now great sensitivity towards spatial policies and a
general reluctance to be seen to be givingrb preference to urban areas or to be
encouraging rurato- urban migration. Consequently, there has been no explicit urban policy
framework or strategy to manage urbanisation since the democratic government came to
power in 1994, much to the surpriserény observers.

In November 2011 the National Planning Commission of South Africa issued National Development
Plan (NDP) for the country. It argued that five principles should inform future spatial development in
South Africa:

9 Spatial justice;

1 Spatialsustainability

9 Spatial resilience

1 Spatial quality; and

B The Degeneration of Urban Policy after Apartheid, Patrick Bond (undated)
1 pieterse (ibid)
15 Turok, | (2012Working Paper 8Urbanisation and Development in South Africa: Economic Imperatives,

Spatial Distortions and Strategic Responsggrnational Institute For Environment And Development
United Nations Population Fund
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1 Spatial efficiency.

The NDP makes a number of proposals to address the apartheid spatial legacy of South Africa. These
include:

a) Developing a national spatial framework;

b) Strengthening the spatial @hning system;

c) Starting a conversation about cities, towns and villages;

d) Undertaking bolder measures to make sustainable human settlements;

e) Developing a more coherent and inclusive approach to land,;

f) Radically revising the housing finance regime;

g) Revisinghe regulations and incentives for housing and land use management;

h) Recognising the role played by informal settlements and enhancing the existing national
programme for informal settlement upgrading by developing a range of tailored responses
to support their upgrade;

i) Supporting the transition to environmental sustainability;

i) Supporting rural spatial development;

k) Guiding principles for provision of infrastructure in rural areas;

I) Investigating and responding to shifting settlement patterns

m) Developing a smalbwn strategy;

n) Undertaking interventions to support agricultural development;

0) Building an active citizenry to rebuild local place and community; and

p) Sequencing spatial transformation interventions and projects.

8.6 Towards A South African Future On Urban Development

Thethree most important policy / legislative initiatives that are likely to impact significantly on
urban development in South Africa going forward are:

- The Spatial Land Use Management Bill (legislation);
- National Development Plaand
- A new, updated(yet to be craftedhationalUrban Development Framework.

In the meantime, many cities and town are piloting a variety of initiatives at a grassroots level on
urban development in South Africa.
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9.  SUMMARY OF STUDY VISIT PROGRAMMH.OGISTICS UPDATE

TIME VENUE/ACTIVITY BRIEF DESCRIPTION / UPDATE
Monday, 8 July 2013
Evening Arrival at OR Tambo Transport byBlackpearl Coach Tours

International Airportat
20:50pm on Flight EK 0583 on
Emirates

Chauffeur transport to Balalaik
Protea Hotel in Sandton.

=A =4 =4 -8 =

Mathapelo Mogoerane (Exeutive Director)
011-7621858 (Landline)

0844497078 (Mobile)
www.blackpearlcoachcharter.co.za

Name ofDriver:thd

Accommodation

Balalaika Protea Hotat i
Sandton.

Balalaika Hotel

f
f

Tel 011 322 5000
Physical Address:
20 Maude Street
Sandown 2196
Sandton
Johannesburg
South Africa

www.balalaika.co.za

Tueslay, 9" July2013

Morning

Chauffeur travel toneetings in
Pretoria:

Group pickup at Balalaika
Hotel: 7:20am

COGTA meeting at 8:30am

Meeting Ministry / Department COGBA8:30am-
11:00am

f

f
f
f

Gigi Gosnell (Office of the DirecteGeneral:
DCOG)

012-3340873

gigig@cogt.gov.za

Physical Address:

87 Hamilton Street

Pretoria, South Africa

Lunch

Meeting with SALGA at
11:30amin Pretoria

SALGAneeting at 11:30am 13:00pm:

=a =4 -4 =4

SALGA: 0123698024

Jani Beneke (Office of the CEO)
jbeneke@salga.org.za

Physical Address:

Menlyn Corporate Park

Block B

175 Corobay Avenue

Cnr Garsfontein and Corobay
Waterkloof Glen ext11

Pretoria

Afternoon

Chauffeur travel taneetings
with the City of Johannesburg

Meetingand site visitsvith Joburg Municipality2pm—
6pm:thd
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at 2:00pm

Visitto municipalhousing
projects

1 Eulender Mudau (Office of the Municipal
Manager)

1 Email:citymanage@joburg.org.za

1 Tel:011-4077300

1 thd

Dinner(venue to
be determined in
Joburg)

Dinner with CEO of the South
African CitiedNetwork (SACN)
in Johannesburg @ 7:30pm

SACN proposed for 7:30paD:30pm

1 CEO: Mr Sithole Mbanga
1 Tel: 011 407 6471
1 Venue:itbd

Accommodation

Bahlaika Protea Hotel in
Sandton.

Balalaika Protehotel, Sandton

Wednesday, 10 July 2013

Morning Group pickup at Balalaika Meeting EkurhuleniMunicipalityat 08:30am followed by
Hotel: 7:15am site visitsuntil 12:30pm
Chauffeur transport to 1 Contact: Mandla Dlamirfinternatonal Relations)
Ekurhuleni Municipality for 1 Tel: 011 9992037
meeting and site visitstarting Email: mandla.dlami@ekurhuleni.gov.za
at 08:30am
1 Municipal Marager' Office Jackie Ngxande): Tel:
011 9990444
1 Venue:itbd
Chauffeur travel tcommunity projectsn Ekuhuleni
Metro Municipality.
Lunch Courtesy visit aHigh Courtesy visit taHigh Commission of Bangladedh30pm—
Conmmission of Bangladesh in | 2:15pm
Pretoriaat 1:30pm
1 Contact: Deputy High Commissioner: Mr Ali Dau
1 Tel: 012 3432105
1 Physical Address:
410 Farenden Str,
Sunnyside, Pretoria
Afternoon Meeting wth GIZ South Africa | GIZSouth Africaat 2:30pm—4pm:

at 2:30pm

Tour of Key Monument / Sites
(depends on available time)

Contact: Lena Weiller
Email:lena.weiller@giz.de
Tel:012-4235900

= =4 =8 =4

Block C, Pretoria

Key Monument Sites to be visiteithd

1 Freedom Park (01336400); Guided tour @ 3pm

at R45 per adult
Voortrekker Monument: (Tel012) 326 6770

1
1 Union Buildings
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Dinner

Chauffeur travel to dinner.
Dinner atMoyo's African
Restaurant at Melrose Arch

Group pickup at hotel: 7:45pm

Restauranproposed tentative time 8pm tpd):

1 Tel: +27 (0)11 684 1477/8
1 Email: renee@moyo.co.za

Accommodation

Balalaika Protea Hotel in
Sandton.

Balalaika Protehotel, Sandon (see update above)

Thursday 11 Juy 2013
Morning Chauffeur travel to Soweto. GuidedToursof Soweto Tou(tbd):
Guided @l day tour of Soweto
Group pickup at hotel: 8:00am | ( KI i pt own Memori al Site;
House etc& including Apartheid Museujn
Lunch Soweto Restaurant Touroperator to identify
Afternoon Full day tour of Soweto Tour operator
(Kliptown Memorial Site;
Hector Memorial Site;
Mandel a’s Hous
Dinner Hotel or Sandton Citisall No booking essential.

(latter hasvast resaurant
options, 5min walk from hotél

Accommodation

Balalaika Protea Hotel in
Sandton.

Balalaika Protehotel, Sandton(see update above)

Friday, 12 July 2013

Morning Chauffeur tavel to Nelspruit, Road travel by midbus to Nelspruit; about 4 hours.
MpumalangaProvince
Group pck-up atBalalaika
hotel: 7:30am
Lunch Courtesy meeting Department | Meeting with Department of provincial COGTA for
of Mpumalangaprovincial 12:30pm 2:00pm {bd)
COGT#Aor 12:30pm
1 Contact: Lungileedlogelo(Office of Head of
Department)
1 Tel: 013 7666605
1 EmaillLSetlogelo@mpg.gov.za
1 Addressibd (Nelspruit)
Afternoon Chauffeur travel to meeting Meeting with Mbombela municipality (Nelspruifpr

with Mbombela municipality
(Nelspruit)@ 2:30pm

2:30pm-5:30pm:tbhd

1 Contact: Ms Constance Magoane (Office of
Municipal Manager)
Tel: 0137592335

1
1 Email:constance.magoane@mbombela.gov.za
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1 Address:
1 Nel Street
Nelspruit
MbombelaLocal Municipality
1200

Dinner

Restaurantt Hotel orNelspruit

Dinner at Hotel or identify restauraiftbd)

Accommodation

PestanaKrugerLodge

Contact: Bongekile Nkosi

Email: kruger.lodge@pestana.com

Tel: 0138902503

www.pestana.com

Address: Riverside Roadvlalelane Kruger
National Park Gate.

=A =4 =4 -4 =

Saturday, 13 July 2013

Morning Full day tour of Kruger Nationa] Pestana Hotelo provide guided safari of the Kruger
Park National Park for the full day.
Time:tbd Time:thd
Contact details as above
Lunch Included in safari Included in safari
Afternoon Full day tour of Kruger Nationa| Safari
Park
Dinner Dinner at Hotel / Lodge Dinner at Pestana Hotel

Accommodation

At Hotel / Lodge

Pestana Lodge as above

Sunday 14 July2013

Morning Chauffeur drive back mink Road travel to OR Tambo International Airport
busto Johannesburg (Johannesburg)
Group departure from Pestana
@ 7:00am

Lunch Lunchon the road triporin Lunch on the road tripr in Johannesburglfd)
Johannesburg

Afternoon Flyfrom Johannesburg to Capg Check in at 1:30pm folight fromat OR @mbo
Town; arrive at OR Tambo International Airport §hb to Cape Town (SAA 347) at
International Airport at 1:30pm| 3:10pm
Arrival at Cape Town Chauffeur pickup of group at 5pm at Cape Town
International Airprt at 5pmé& | International Airport and transport to Winchester Hotel:
chauffeur drive toWinchester 1 Blackpearl Coach Tours (as above)
hotel.

Dinner Dinner with Prof Edgar Pieters¢ Dinner meeting in Cape Town, 7:30p:30pm:tbd

African @ntre for Cities
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Contact: Maryam Waglay
Tel:021-6505903

Email Maryam.waglay@uct.a.za
www.africancenteforcities.ne)
Restauranttbd

=A =4 =4 -4 =

Accommodation

Winchester Mansions

WinchesterMansions(Sea Point)

Tel: 0214342351
Address:

221 Beach Road

Sea Point

Cape Town

T www.winchester.co.za

f
f

Monday, 15 July 2013

Morning Proposed: tpd) Table Mountain Cable Car to the top of mountain:
Group pickup at Winchester 1 www.tablemountain.net
Mansions at 8am 1 Open:8:30am-5pm
9 Ticket prices: R185 return
Chauffeur trip toCable Car
Station at base ofable
Mountain
Lunch Venue linked to morning To be decided later or on top of Table Mountain
afternoonactivity
Afternoon Chauffeur tripto Cape Point Afternoon trip to Cape Point Nature Reserve:
1 www.capepoint.co.za
Dinner Dinner at Jazz Venue Dinner at Jazz Venythd)

Accommodation

Hotel in Cape Town

Winchester Hotel (Sea Pointyyyw.winchester.co.za
1 Asabove

Tuesday, 16 July 2013

Morning Group pickup at hotel at 8am | Morning trip to Robben Islandvprld heritage site where
Nelson Mandela was held in a prison)
Chauffeur trip toV&A
Waterfront. f  www.robben-island.org.za
1 (021-4134219)

Take ferry to Robben Island. 9 Ticket price: R230 p/p for 3,5 hour guided tour
Lunch V&A Waterfront Lots of restaurants and Shopping Mall at V&A Waterfron
Afternoon Shopping Mall at V&A Free afternoon aShopping Mall / V&A Waterfront /

Waterfront

Chauffeur tripback to Hoteht
5pm

Aguarium
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Dinner

Dinner with Mayor of Cape
Town

Group pickup athotel at
6:30pm

Dinner with Mayor of Cape Town, Honourable Executive
Mayor Patricia de Lille:

1 Contact: Ms Velete Harvgpffice of the Executive
Mayor)

1 Tel: ®1 4001386

1 Emailvelete.harvey@capetown.gov.za

1 Restauranttbd

Accommodation

Hotel in Cape Town

WinchesteMansiong(Sea Point)
1 Asabove

Wedneslay, 17 July2013

Morning Group pickup at hotel at Meeting with Cape Town metropolitanunicipality
7:30am 8:30am10:30am
Chauffeur tripto the City of 1 Contact: Ms Velete Harvey (Office of the Execut
Cape Towifior meetingat Mayor)
8:30am 1 Tel: 021 400386
1 Emailvelete.harvey@capetown.gov.za
Depart to Manenberg for site | Visit to Manenberg Human Settlements Contact Centre
visit at 10:45am mid-morning
Lunch Lunch linked to the programmeg 1 Lunch linked to the programme waiithe City of
with the City of Cape Town Cape Towntbd
Afternoon On-goingVisits toMunicipal Guided tour of project sites by the City of Cape Town
Projects in Cape Town
1 Community Center, Youth Skills B®pment,
Recycling, Tsoga Environmental Resource Centre,
Philippi, Langa Township, Cape Town
1 Guga Sthebe Culture & Ai@enter, Langa
Depart for meeting with Deputy Meeting with Deputy Minister Yunus Carrim, COGTA
Minister Yunus Carrim, COGT/ between 5pm-6:30pm:
at4pm
1 Contact: Siphokazi Shoba
1 Tel: 0123340600
1 Address
Parliamentary Complex
120 Plein Street
11" Floor
Cape Town
Dinner Dinner with Deputy Minister Dinner with Deputy Minister Yunus Carrim, COGTA

Yunus Carrim, COGAA7pm in
Cape Town

between 7pm-9pm:

1 Resaurant:tbd

Accommodation

Hotel in Capdown

Winchester Mansions
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Thursday 18 July2013

Morning Group pickup at hotel at 8am | Meeting withcommunity and grassrootsCommunity
Organisation Resource Ceatf CORC), Mowbray, Cape
Chauffeur tomeeting with Townbetween 9am-12pm (3hrs):
Community Organisation
Resource Centre (CQR€9am | 1 Contact: Aditya Kumar
1 www.sasdalliance.org.za
1 Tel: @1 689 9408
1 Mobile: 0710698147
1 Address
1st Floor Campground Centre,
Cnr Raapenberg and Surrey Rd,
Mowbray, Cape Town
Lunch Lunch at Hotel Lunch at Hotel
Afternoon Hotel Checlout. Check out from Hotel.

Depart Hotel at 2:30pm

Chauffeur drive to Depart from
Cape Town International
Airport to Dubai.

Chauffeur drive to airport. Check in by 15180.

Depart from Cape Town International Airport to Dubai (E
771) @ 18:10pm.

Dinner/ Evening

Dinner on flight

Dinner on flight
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10. DAILY SCHEDULE OF MEETINGS AND ACTIVITIES

Time Activity Objectives Host / Participants
Proposed: | Meeting Key objectives of the meeting include: Cooperative Governanc
and Traditional Affairs
8:30am— 1 Obtain an overview of local government in | (COGTA) Ministry /
11:00am South Africa and key national policies and | Department

programmes

1 Understand main funding programmes to log
governments

1 Obtain an overview of udn development
policy and programmes

Background Notes

Mandate of the Department of Cooperative Governance (DCoG)

The primary mandate of the Department of -Gperative
Governance is to:

1 develop and monitor the implementation of national policy and legislation seeking t
transform and strengthen key institutions and mechanisms of governance to fulfill t
developmental role;

1 develop, promote and monitor mechanisms, syageand structures to enable
integrated service delivery and implementation within government; and

1 promote sustainable development by providing support to and exercising oversight
provincial and local government.

Vision: A responsive, accountable feftive and efficient system of cooperative governance

MissionnThe Department’s mission is to facild.i
spheres of government in order to build a capable state that fulfils its developmental role ar
support all spleres of government, the institution of traditional leadership and associated
institutions through:
1 development of appropriate policies, integrated programmes and regulatory
mechanisms;
1 promotion of service delivery support through enabling mechanisms and
intergovernmental relations;
1 achievement of social cohesion through the creation of enabling mechanisms for
communities to participate in governance; and monitoring and evaluating the
implementation of cooperative governance policies and programmes

The Ministry is responsible fobutcome 9of the GovernmentA Responsive, accountable,
effective and efficient local government system

This Outcome is informed by 7 strategic outputs: implement a differentiated approach to
municipal financing, planning and supf improve access to basic services; implement the
Community Work Programme; actions supportive of the human settlements outcome; deep
democracy through a refined Ward Committee Model; administrative and financial capabilit
and a single window of Catination.
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OverviewPrioritiesand Programme®f the Department of Cooperative Governance for
2013/14

Departmental Priorities

1. Facilitate the implementation of a policy framework that provides for a differentiate
approach to municipal financing,gsining and support
Facilitate improved access to basic services and sustainable infrastructure develop
3. Facilitate implementation of the Community Work Programme and sustainable
economic development at local level
4. Strengthening the effectiveness of camptive governance through the development
and roltout of policies and legislation
5. Strengthen measures to fight corruption and unethical conduct
6. Strengthen, coordinate and support effective integrated disaster
management and fire services
7. Deepen participeory democracy through a refined committee ward
model
8. Administrative and financial capabilities of municipalities are
enhanced

n

Budget:

The totalbudget for the Departmenin 2013/14 is R58.2 billion, which, when taking into acco
inflation, represents real increase of 0.56% from R54.8 billion during the previous financial
year. Spending is concentrated on three programmes: Government and Intergovernmental
Relations, Infrastructure and Economic Development, and Disaster Response Managemern
These proggmmes host suiprogrammes on Local Government Equitable Share, the Municif
Infrastructure Grant and Disaster Relief Transfers respectively.

Some of the specific priorities androgrammes,and related progressncludes the following:
a) Improving accesto basic services

Extending access to basic services and eradicating backlogs remains a government priority
Between 2008/09 and 2011/12, R43.3 billion was spent through the municipal infrastructurg
grant on basic services infrastructure. Over this @erian additional 7.25 million people were

given access to water services, while 5.87 million were given access to sanitation services,

b) Access to Piped Water

Census data shows that the proportion of
increased since 1996. Access to piped water in the dwelling or yard has increased significa
since 1996 when only 60.7% of households reported access, compared to 73.4% in 2011.
the same time, the percentage of households with no access to pipsel wacreased from
19.7% in 1996 to 8.8% in 2011.

The provinces with the best access to piped water in the dwelling or yard in 2011 were:

1 Gauteng (89.4%);
1 Free State (89.1%); and
1 Western Cape (88.4%).

Provinces where significant percentages of househotdlaat have access to piped water were
Eastern Cape (22.2%), KwazZhatal (14.1%) and Limpopo (14.0%). There are only 1.8%
households in Gauteng with no access to piped water, followed by Free State and Northerr|
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at 2.2% and 2.6% respectively.
c) Toile Facilities

The percentage of households that had no toilet facility, or who had used bucket toilets, ha
declined over the years. Households that have flush toilets connected to the sewage syster
increased to 57.0% in Census 2011, from 50% and 55%tirCestsus 2001 and Community
Survey 2007, respectively. Those households which have flush toilets with a septic tank we
lower in Community Survey 2007 (2.8%) compared to 3% and 3.1% in Census 2001 and C
2011 respectively.

Households having a pit tetl with ventilation (i.e. VIP) also increased to 8.8% in Census 201
from 5.6% and 6.6% in Census 2001 and Community Survey 2007, respectively. Access to
toilet without ventilation declined from 22.3% in Census 2001 to 19.3% in Census 2011. Ch
toilets were undetutilised according to the Community Survey 2007 with only 0.4%, less the
1.9% in Census 2001, and 2.5% in Census 2011. The bucket toilet system was more comn
Census 2001 with 3.9%, compared to Community Survey 2007 and Census 2011 that repg
2.2%and 2.1% respectively.

The percentage of households that were without toilets declined significantly to 5.2% in Ce
2011, from 13.3% and 8.3% reported in both Census 2001 and Community Survey 2007,
respectively.

d) Energy

Census data shows that griceetricity has been more common in South Africa as a source of
energy for lighting since 1996. Households using electricity for lighting increased from 58.2
1996 to 84.7% in 2011, while those using paraffin and candles decreased over the same p
from 12.7% to 3.0% and from 28.7% to 11.4% in 1996 and 2011, respectively.

The proportion of households using electricity as a source of energy for lighting by province
increased over the period. The highest proportion was recorded in Western Cape (93.4%),
the lowest was recorded in Eastern Cape (75%).

e) Refuse removal

Census data further shows that the percentage of households that have their refuse remov
the municipality weekly have increased consistently from 52.1% in 1996 to 62.1% in 204.1 \
those removed less often declined from 2.2% in 2001 to 1.5% in 2011.

f) Improving planning and coordination within local government

In December 2009, Cabinet approved the local government turnaround strategy. By Decen|
2011, 90 per cent of municipakts had developed their own turnaround strategies, which hay
been incorporated into their integrated development plans. These turnaround strategies as
the root causes of poor financial management and service delivery within municipalities an
identify appropriate measures to improve performance.

g) Creating work opportunities

In 2009/10, 89 689 job opportunities were created through the community work programme
which focuses on creating work opportunities within the social sector by creating aocass
minimum level of regular and predictable work for historically disadvantaged communities.
2010/11, the targeted number of job opportunities was 57 368. The department exceeded t
target by creating 70 844 job opportunities.
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h) Enhancing local gernance

In partnership with the South African Local Government Association, the department prepa|
councillor induction programme that is designed to orientate councillors with an understand
of their leadership role, legislation that guides localgrnment, key municipal processes,
developmental local government and overall service delivery in local government. The
programme was designed to ensure that councillors are equipped to accelerate the

implementation of their municipal turnaround strategyhich is based on the local governmen
turnaround strategy to help assess the root causes of poor municipal performance and hely
developing corrective actions to enhance performance.

i) Transfers to Local Government

a) Rural households infrastructureayt

b) Water services operating subsidy

€) Urban settlements development grant

d) Neighbourhood development partnership grant

e) Energy efficiency and demassitle management grant

f) Municipal disaster grant

g) Integrated national electrification programme

h) Municipal systemaémprovement grant

i) Expanded public works programme integrated grant for municipalities
J) Local Government Equitable Share

References

1 Report of the Portfolio Committee on @perative Governance and Traditional Affairs
on Budget Vote 3: GoperativeGovernance and Traditional Affairs, dated, 14 May
2013

1 Cooperative Governance and Traditional Affairs (COGTA) budget vote speech by
Minister Richard Baloy21 May 2013

9 Estimates of National Expenditure, 2012, National Treasury
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Observations& Notesof Meeting / Activity

Follow-up Actions / Ideas References
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Time

Activity Objectives Host / Participants

Proposed:

11:30am —
13:00pm

Meeting Key objectives of the meeting include: South African Local
1 Obtain an overview o A L Gpaliciss and Government Associatior]
programmessupporting local government an¢ (SALGA)
urban developmenin particular

Background Notes

Overview of 3LGA

South African Local Government Association (SALGA) is an autonomous association of
municipalities with its mandate derived from the Constitution of the Republic of South Africa
This mandate defines SALGA as the voice and sole representative gioleeaiment. SALGA
interfaces with parliament, the National Council of Provinces (NCOP), cabinet as well as
provincial legislatures.

The association is a unitary body with a membership of 278 municipalities, with its national
office based in Pretoriaamdlf f i ces i n all nine provinces
intellectual capital we have acquired through our people over the years and our values to b
Responsive, Innovative, Dynamic and Excellent underpin all that we do. The mission to be
consultatve, informed, mandated, credible and accountable ensures that we remain relevai
its members and provide value and to continuously strive to be an association that is at the
cutting edge of quality and sustainable services.

In line with its mandate SAA has set out its role to:

Represent , promote and protect the interests of local government
Transform local government to enable it to fulfil its developmental role
Raise the profile of local government

Ensure full participation of women in local goveremh

Perform its role as an employer body

Develop capacity within municipalities

=A =4 =4 =4 -8 -4

SALGA’s role can thus be summarized into

a) Advice and support, policy analysis, research and monitoring, knowledge exchangg
and support to members.

b) Representatdbn ¢ stakeholder engagement; lobbying on behalf of local government
relation to national policies and legislation

c) Act as an employer body collective bargaining on behalf of our members; capacity
building and municipal hr.

d) Strategic Profiling; building the profile and image of local government locally and
internationally

SALGA's role as an organization is effeci

working groups. These working groups are responsible for facilitating:

1 Cooperative governandeetween the spheres of government as directed by the National
Executive Committee or the Provincial Executive Committees.

1 Consultation, coordination and participative decisimaking between SALGA and its
members.

References
1 SALGA website: www.salgat
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Time Activity Objectives Host / Participants
Proposed: | Meeting Key objectiveiclude: Johannesburg
and site Metropolitan
14:00pm | visits 1 Obtain an overview af h e polictesyands | Municipality (Joburg)
—15:30pm programmeson urban development
1 Getinsights on specific urban renewal
Followed programmes
by site f Visit ste relevant site visits
visits until
18:00pm
Background Notes
1. Overviewof Johannesburg
In 2011, the total population in Johannesburg was approximately 4.4 million. Population gre
20.5% between 2001 and 2007 and B¢d between 2007 and 2011. Over the ten year period
from 2001 to 2011, the City’'s population
Households in Johannesburg increased by 10.9% between 2001 and 2007, and by 23.2%
between 2007 and 2011. Over the ten year period from 2001 td2Bouseholds increased by
36.7% compared to a population growth of 37%.
2. Overview ofPriorities

2040 Vision

&Johannesburga World Class African City of the futara vibrant, equitable African city,
strengthened through its diversity; a city tharovides real quality of life; a city that provides
sustainability for all its citizens; a resilient and adaptive society. Joburg. MyICilgNJ C dz

Outcomes

i. Outcome 1: Improved quality of life and developmeltiven resilience for all
ii. Outcome 2: RPovide a resilient, liveable, sustainable urban environmennhderpinned
by infrastructure supportive of a lowarbon economy
iii.  Outcome 3: An inclusive, jebtensive, resilient and competitive economy
iv.  Outcome 4: A leading metropolitan government that jaatively contributes to and
builds a sustainable, socially inclusive, locally integtated globally competitive GCR

The Mayor has dilined the followingfive fundamental rights to the Citpf Joburg(9 May
2013)

1. The Right to Developmental Service Dayw where the city maintains and improves
existing infrastructure, while expanding new infrastructure. Where citizens have the
right to hold us accountable and become active participants in the delivery of servi

2. The Right to a spatially integratedaa united Cityin which we rebuild and reconnect
the divisions created by decades of Apartheid spatial planning.

3. The Right to a Liveable citywhere all people have access to good quality of life, cled
air, food, safety and cultural expression.

4. TheRght to inclusive economic growdlio ensure that citizens are active participants
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creating their own economic opportunities and shaping their destiny.

5. TheRightto remakeourselvesn this city-basedon our understanding that the citizens
of Johannesbrg engage not only on the basis of their needs but also on the basis o
their capabilities.

Assessment of Progress and Challenges

According to the Mayor's recent State of

1 Atargeted ward approach Bebeen adopted to improve the quality of services initiall
in 35 wards. Services have improved by more than 70% and will expand this to an
35 wards over the coming months.

1 The city as started the rollout of separation of waste. Over the next theaesywe will
have 70% of all households involved in separating waste at households level. This
line with our target of reducing waste to landfill by 20% in 2015.

1 The city will be spending over R100 billion on infrastructure over a period of tes.ye
In pursuance of this objective we have budgeted an amount of R30 billion on new
replacement and maintenance of infrastructure, which will be spent over the next tk
years.

1 The city is committed to energy efficiency and reducing the cost of energy to
households. Over the a period of three years we are installing 110 000 solar water
heaters in poor and lovincome households, we will continue implementing this
programme, enabling residents to save on their electricity bills. This represents 109
the naional target of 1 million solar geysers by 2014, and will create around 20 00Q
opportunities while stimulating local
manufacturing.

Other areas of progress amthallenges facing the city include the following:

1. Unemployment in Johannesburg calculatadofficial figures is approximately 25% in
2011 down from approximately 29.6% in 2001. Using the broader definition that
includes discouraged workers, the rate is pushed to above 30% in 2011.

2. The current household debt to disposable income in Johanmngsisur5%.

3. Slow growth in employment as reflected by the unemployment rate in Johannesbu
of 24.5%, especially amongst the youth.

4. 50% of households in Gauteng earn less than R4 000 per month which reflects the
vulnerability of the lower / middle incomgroups in Johannesburg.

5. The rising costs of fuel has a ripple effect on a number of commodities and this res
in consumers having less money to spend on household goods and services.

6. Real house prices have declined for four consecutive years sin8eP@lthis may
impact the rates base in future.

7. Facts about water in the City of Johannesburg:
a. Despite an increasing number of households and population in Johannesb
access to piped water increased between 2001 and 2011
b. 96. 7% of t he hasiatcgss ts pippdowaterlwithin atdeast a
distance less than 200m from dwelling in 264dp from 91.2% in 2001 (RDP
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Level)
c. 95.6% of the water sources in the City are operated by the municipality.

8. Similarly, the recent release of Census results ind#tat access to sanitation has
increased between 2001 and 2011 from 88.1% to 94.6%, with backlogs now estim
at 5.4%. The City is committed to addressing access to sanitation in its planning fo
rest of the term of office.

9. Facts about engy in he City of Johannesburg
a. Despite an increasing number of households and population in Johannesb
access to electricity increased between 2001 and 2011
b. 90.8% have access to electricity for lighting in 2011 up from 85% in 2001
The use of paraffin and cales declined over the ten year period
d. Solar usage doubled to 0.2% in 2011 over the ten year period, but still rem
very low

12

10. Facts about refuse collection in the City of Johannesburg:
a. Despite an increasing number of households and population in Jolshnng
access taefuse collection (removed by local authority/private company at
least once a weekhcreased by 4.5% between 2001 and 2011 to 95.3%
b. The proportion of the population with no rubbish disposal decreased by 0.§
to 0.5%over the ten year pedd to 2011.

11. Facts about dwelling status in the City of Johannesburg:
a. There is a notable increase of 4.5% over the ten year period in the number
households living in houses or brick/concrete block structure on a separate

stand or yarcbr on a farm
b. Theproportion of the population that live in town/cluster/sertietached
house (simplexgluplex; triplex) also increased by 4.1% between 2001 and 2
c. Positively, there was a reduction in the number of households living in info
dwellings(shack; not in bdgyard; e.g. in an informal/squatter settlement or o
a farm) by 3.9% between 2001 and 2011

12. Facts about tenure status in the City of Johannesburg:

a. Rental accommodation is becoming increasingly important for the City

Rented accommodation increased by 9.b&tween 2001 and 2011

c. Thisis accompanied by a notable decrease in owned accommodation whe
fully paidor not yet fully paid

d. Occupied rent free accommodation also decreased by 3.1%

=3

References

9 State of the City Address by the Executive MayohefCity of Johannesburg, Councill
Mpho Parks Tau, Linder Auditorium, University of Witwatersrand (\Wits)
Johannesburg.9 May 2013

1 City of Johannesburg: 2013/16 Integrated Development Plan
(I DP) “ I mpl ementing the Joburg 2040 St
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Schematic Map odohannesburg and Ekurhuleni
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Time Activity Objectves Host / Participants
Proposed: | Informal Key objectives of thinformal dinnermeeting include: | South African @es
Dinner 1 Obtain an overview 0 A C 4dlictes and Network (SACN)
19:30pm | Meeting programmessupporting cities andirban
—21:30pm developmentin general
Background Notes
1. Overview of the SACN

The South African Cities Network is an established network of South African cities and part
that encourages the exchange of information, experience and best practices on urban
developmentnd city management.

The network is both a source of informat
catalyst for debate. It is an initiative of the Minister for Provincial and Local Government an
nine of the country's largest municipés, in partnership with the South African Local
Government Association (SALGA).

The SACN Company is a #pofit voluntary organisation owned by and accountable to its
members. The network identifies, assembles and disseminates information that ershtrece
ability of decisiormakers to learn from the experience of others and efficiently use their
resources to build sustainable cities.

Its goals are:

==

To promote good governance and management of South African cities;

1 To analyse strategic challenges faciBouth African cities, particularly in the context of
global economic integration and national development;

1 To collect, collate, analyse, assess, disseminate and apply the experience of large cit
government in a South African context; and

1 To promote a saredlearning partnership between different spheres of government to

support the governance of South African cities.

The SACN' s activities are designed:

1 To update leaders on current and emerging changes and trends in urban policy acrog
world and in Buth Africa;

1 To promote innovation and strategic thinking between cities and other spheres of

government;

To foster cooperation and exchange of best practice;

To mobilise the capacity of cities to support local government and national developme

and

1 To drengthen linkages between cities, towns and rural areas.

=A =

Within the context of developmental local government and integrated governance, SACN
focuses on the full scope of the urban management process. This includes promoting sustz
cities, economigrowth and poverty reduction, urban renewal, good governance, integrated
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land management and service delivery and city development strategies.

SACN focuses on the following:

City Bevelopment Strategy
Productive Cities Strategy
Inclusive Cities Strategy
Well Governed Cities
Sustainable Cities

=A =4 -4 -4 -9

SACN offers support in:

i Strategic guidance
1 Monitoring and evaluation
9 Technicahssistance

References

1 SACNvebsite:www.sacities.net
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http://www.sacities.net/what-we-do/programmes-areas/inclusive
http://www.sacities.net/what-we-do/programmes-areas/well-governed
http://www.sacities.net/what-we-do/programmes-areas/sustainable
http://www.sacities.net/

Observations& Notesof Meeting / Activity
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Time Activity Objectives Host / Participants
Proposed: | Meeting Key objectiveiclude: EkurhuleniMetropolitan
and site Municipality
08:30am — | visits I Obtain an overview ahe city 'pdglicies and
10:30am programmeson urban development
1 Getinsights on specific urban renewal
Fdlowed programmes
by site | Visit site relevant site visits
visits until
12:30pm
Background Notes
1. Overview of Ekurhuleni
Ekurhuleni is spreadlamwdr masS5s6%hotisGaube
popul ation, and 25.5% of Gauteng’'s popul

visible in the number of informal settlements and informal trading activity. The Ekurhuleni
Metropolitan Municipaliy has 1 015 465 households; this is likely to increase when taking
migration into account.

Ekurhuleni has a resident population of 3 178 470 million people, of which 41.5% is econor|
active. The area contributes approximately 6.1% to national priddocOver the period 1996 to
2011, Ekurhuleni’'s economy grew by an es|

The metropolitan municipality of Ekurhuleni was established in 2000, and covers an extens
geographical area from Germiston in the west to Sprimgsdigel in the east.

Former local administrations of the nine towns in the East RafAliberton, Benoni, Boksburg,
Brakpan, Edenvale/Lethabong, Germiston, Kempton Park/Tembisa, Nigel and Spvargs
amalgamated into the new metropolitan municipaliglpng with two other councils the
Khayalami Metropolitan Council and the Eastern Gauteng Services Council.

Ekur hul eni houses 5.4% of the country’s
Migration into the area is a key challenge. This is @sibthe number of informal settlements
and informal trading activity.

The economically active people constitute 41.5% of the population. The area contributes
approximately 6.1% to national productio
grew by an estimated average of 3.2% per annum. (Source: IHS Global Insight Rex v 655)

The Ekurhuleni metropolitan economy is larger and more diverse than that of many small
countries in Africa, including all the countries in Southern Africa. It accountefoly a quarter
of the Gauteng economy which, in turn, contributes over a third of the national Gross Dome
Product.

Ekurhuleni has a network of roads, airports, rail lines, telephones, electricity grids and
telecommunications that rivals that of Eape and America-a first world infrastructure
supporting a welkestablished industrial and commercial complex. Ekurhuleni can, in fact, be
regarded as the transportation hub of the country. It is home to the OR Tambo Internationa|
Airport, the busiest aport in Africa. This airport services the entire continent and links to ma
cities throughout the world. Similarly,
International Airport.
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South Africa’s | argest sten)andliakg itthall the mapr i n
popul ation centers and ports in the Sout
freeways and expressways connect Ekurhuleni to other cities and provinces.

Priorities of the City

The Vision 2025 Growt and De v el o p mhe®shart,TreatiaetarddDevelopmenta
I AGe¢

The city's Mission is:

“Ekurhuleni provides sustainable and people centred development services that are afforde
appropriate and of high quality. We are focused on socialr@mmental and economic
regeneration of our city and communities, as guided by the principles of Batho Pele and thr,
GKS O2YYAGYSyG 2F | Y2GAQGSR FyR RSRAOI

The Macro Strategic Framework for the city has the following phases:

a) 2012-2020:Delivering City: A coherent, tightly managed, enabled and resourced E
institution which will rise to the challenge of delivering services that are nationally
competitive, consistent, financially sustainable, efficient and modern.

b) 2020-2030: Capableity: Ekurhuleni will adapt to the needs of the energy transition
and facilitate a thriving and inclusive industrial economy and meaningful reduction
unemployment and poverty through excellent intgovernmental cooperation,
providing a globally competite package of services and investment options, an
integrated, efficient and regionally well connected spatial structure and logistics
infrastructure and a welbiled network of collaborative partnerships with civil society
and communities in the City.

c) 2030-2055: Sustainable City: Ekurhuleni will be at the leading edge of urban
sustainability innovations and support a clean, green and sustainable African
manufacturing complex and a city development network that together have reduce
poverty and unemploymnt to below 10%. It will be a place where the poor, the old,
young and disabled are able to access the opportunities of a global society and to
freely about the City in order to make their contribution to the City and enjoy its
amenities.

In itsendeavours to implement a growth and development strategy over the medium and lo
term, the Ekurhuleni Metropolitan Municipality is seeking to leverage the Oliver Tambo
International as well as infrastructure and economic opportunities that arise dite froximity
to the City. To this end the City is exploring the phenomenon of the Aerotropolis, a future u
form linked to air travel and commerce.

Assessment of Progress and Challenges
The following key areas of progress, with challenges, caroted:
a) Water:

Our efforts to provide quality water services has resulted in the Metro receiving a Blue Droy
Status for excellence for water quality management for three years in a row, and as a resul
consistency in water quality management weeatly received a Platinum Award. The City of
Ekurhuleni is amongst a few municipalities in the country that have been able to consistent
maintain the highest standards of quality as set by the National Department of Water and
Environment.
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This year (203) the City of Ekurhuleni was overall winner for water conservation and demar
management interventions in the local government sector. This can be attributed to our
initiatives to improve the metering and billing of water supply to bwkkter consumers,hus
reducing norrevenue water (NRW) for the municipality. This is among the largest bulk mete
management projects undertaken in Africa.

The project scope involved 242 properties as well as bulk consumers, with designs comple
213 properties and 16Bew bulkmeter installations fully commissioned. As a result of these

measures, we have to date managed to decrease water losses from the monthly billing to F
901,60 a month. When extrapolating the increases in revenue achieved to date to includg t
extent of consumers investigated, the total increase in revenue expected from the project ig
estimated to be close to R44 million a year.

b) Energy and Electricity

Energy efficiency projects have been diligently executed and in the past 9 montirsservative
total of 3 000 kilowatt, or 3 Megawatt, has been saved by means of the installation of efficig
street lighting, efficient building lighting and low pressure solar geysers to lower end users.

The electricity revenue base is continuously sfiid, with a world class automated meter
reading service provided to our top 6 000 large electricity consumers. This system records
consumption every 30 minutes, displaying the results on the internet. The users have a 24
access to this informatiorallowing them to take informed decisions on energy consumption i
almost real time.

¢)Human Settlements

Council has further adopted a very progressive Informal Settlement Plan that goes beyond
recognizing informal settlement residents as benefieiafor housing, but recognises their righ
to receive basic services. The Plan will specifically ensure access to water and sanitation; |
facilities; waste removal and cleanliness; wider roads for emergency vehicles and policing;
the use of pubti open spaces in informal settlements for recreation.

d) Environment

Greenhouse gas emissions (Carbon monoxide, Nitrogen dioxide and ozone) were reduced
on average. 7 Ambient stations are operational. Air emission licenses were issued to 18
industries to improve compliance with environmental legislation. 95 % level of compliance f
diesel emissions were achieved.

Five community programmes were implemented to improve community awareness and
education on the environmental. As our endeavour to pdevbest recreational facilities nine
parks were upgraded. As part of the clean and green campaign a total number of 8 387 tre
were planted across the City.

e) Waste Management

Atotal of 4 Development Contractors were appointed to establish 57 commingised
contractors who renders comprehensive waste management services in more than 450 00
service points. This model allowed extension of the services to some informal settlements.
have made great inroads in normalizing our day to day refuse calfeatid we continue to
render waste removal services in our informal services.

The cityhas managed to respond to issues of illegal dumping throughelayenforcement.
Furthermore the City has been engaging and educating communities in environmental
awareress campaigns at ward level, and will soon be introducing the Aal§mutot project which
aims at encouraging community members to refrain from illegal dumping and take care of t
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immediate surroundings.
f)yLED

900 cooperative members with undergo adiness starup programme offered by the
Productivity South Africa. Out of the 900 members, 300 will undergo an industrial upgrade
productivity improvement programme to improve their efficiencies and competitiveness.

In partnership with the Nationall€ner Production Centre, an audit of industrial parks will be
undertaken and a minimum of twenty qualifying companies will be supported to ensure the
adoption of environmentally friendly production technologies and applications.
70 SMMEs and 30 Cooperaswill undergo a 40 hours mentorship programme.

In the next financial year, the City will launch a Township Migenchising Project as part of th
Department of Trade and I ndustry’ Bl ack
the Departmeno f Trade and I ndustry’ Bl ack Suppl
in 200 SMMEs exposed to the franchising environment.

In partnership with various entities, the City will facilitate the incubation of 120 SMMEs and
CIDB Grade-3 BEE congtiction companies per annum starting from the 2012/2013 financial
year.

g) Public Participation

TheMayoral 1zimbizo and Service Delivery Fridays have kept us accountable to our citizeng
residents in Ekurhuleni in keeping to our promise of resolvargise delivery challenges within

acceptable turraround times. We have no doubt that views expressed by our communities

remain the compass of our developmental path. In this regard, the City will develop an elec
system to track and measure our pemfisance in resolving customers and residents queries ir|
Ekurhuleni.

In all 101 wards, ward committees have been elected and inducted. This is a further testim
our efforts of deepening community participation in matters of local government as promalr
by the White Paper on Local Government of 1998.

Some of the specifichallengeghat need to noted include the following:

i. With £30% of the local population living in poverty and the current unemployment r
at £40%, the levels of poverty and unempimgnt in Ekurhuleni are unacceptably high
and need to be addressed in a sustainable way. The majority of people living belov
poverty line live on the urban periphery, far away from job opportunities and social
amenities.

il. Many people in Ekurhuleni dtlive in overcrowded informal settlements without
adequate access to engineering and social infrastructure. The creation and promot
sustainable human settlements is therefore an important priority. There is a housin
backlog with 134 000 shacks iriadrmal settlements and 36 000 backyard shacks.

iii. The existing settlement pattern represents the typical apartheid planning structure
where the residential areas are situated on the periphery of the urban area, followe
a vacant buffer area, followed hgdustrial development which was intended to provig
job opportunities, and which is then linked to the main economy via the rail and roa
network.

iv.  There is a huge difference between the development standards in the previously
disadvantaged township areas the urban periphery and the previously white areas
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Vi.

Vii.

closer to the urban core. Although the closing of this gap has been a development
of the municipality during the preceding 10 years, it still remains huge.

As it consi st s ledflyidentifiakle cGr8dpea and no céntral theme
Ekurhuleni lacks a clear identity and should find innovative ways to create a unique
identity for itself.

Due to mining activities, urbanisation and industrialisation, environmental problems
such as dolmite, informal settlements, industry and pollution, Ekurhuleni is
characterised by large areas of degraded environment. However, some unique
environmental opportunities such as rivers and wetlands, ridges and agricultural
potential have also been identifie

Current ICT infrastructure such as broadband, is inadequate to accommodate the 1
technological growth, which is required, particularly in highh hubs such as around
the OR Tambo International Airport.

References

Ekurhuleni Development Gig, 2010

The State Of The City Address By ClIr Mondli Gungubele, Executive Mayor Of The
Ekurhuleni, 19 April 2012, Germiston Council Chambers

Ekurhuleni IDP 2013/14
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Time Activity Objectives Host / Participants
Proposed: | Lunch Key objectiveinclude: High Commission of
Bangladesh
13:30pm 1 Briefthe High Conmission on the purpose of
—14:15pm the Study Tour
1 Introducethe delegation to the High
Commission

Background Notes
1. High Commission of Bangladesh in Pretoria, South Africa

i Address:
410 Farenden Street
Sunnyside
Pretoria
Sout Africa

Phone:
+27-12-343-2105
+27-12-343-2107
Fax:
+27-12-3435222

Observations& Notesof Meeting / Activity

Followrup Actions / Ideas References
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Time Activity Objectives Host / Participants
Proposed: | Lunch Key objectiveinclude: GlZ South Africa
14:30pm 9  Obtain lessons from GIZ work in South Afric
—16:00mm related to urban development
1 Share insights from the Bangladeshi
experience
Background Notes
1. Overvien of Strengthening Local Government Programme (SLGP)

Objective

The programme aims to provide assistance in the process of refining policy and ha
on support to municipalities with emphasis on strengthening cooperation within the
three spheres of governnme and between government, civil society and the private
sector. It focuses on accelerating service delivery, local democracy and sustainabl
development with a strong focus on the poor.

Approach

In 2004, the Strengthening Local Governance Programme ($&a6Rjitiated as a
partnership programme between the Department of Cooperative Governance and
Traditional Affairs and GIZ. The programme is strongly aligned with the South Afrig
Government's policies and str at e gategyss,
its guiding framework.

SLGP provides assistance in refining policy, developing implementation strategies
methods and tools, as well as hanois support to selected municipalities, including
training for municipal councillors. Local economicalepment is supported as a key
element of the national strategy for sustainable economic growth. Objectives inclug
improving the cooperation between executive, legislative and jurisdictional organs
building capacities within municipalities to fulfilgir development mandate. Emphasi
is on strengthening partnerships between government, civil society and the private
sector.

Coordination procedures are being introduced between the different spheres and t
of government, and particular focus is on il@menting participatory methods for
enhanced local governance. Knowledge management, equity anthBihétreaming as
well as integrated development planning are crosscutting topics which are specific
addressed.

Results achieved so far

Sinceitsinitigt on, SLGP has tangibly devel ope
cooperativegovernance system. The programme assisted in developing standardig
procedures, manuals, guidelines and other support material for capacity developm
in municipalfinance maagement and integrated development planning, which was
introduced in all 278 municipalities. Over 9,000 councillors received induction train
their new mandate after the 2006 elections, and a similar number will be trained
following the recent 2011okal elections.

SLGP has been supporting ASPIRE, the Development Agency of the Amathole Dig
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Municipality in the Eastern Cape since 2007, with a focus on the implementation ot
ASPIRE"s sm#dwn regeneration strategywhich covers more than 27 towngth
some 1.6 million citizens. Solutions proposed are never a blueprint, but differ acco
to the individual needs of the towns and their own respective potential. A developn
vision for the small towns has been jointly designed by local commuasgiesell as the
private and the public sectors, and projects and interventions have been prioritised
With Gl Z' s support, ASPIRE succeeded
and other national departments in the amount of 150 million randdiewven projects,
which include a Community Commercial Park in Mlungisi Township, a road networ
a bridge in Stutterheim. The Amathole Blueberry Project has created 180 new jobs
date.

At national level, SLGP supported the establishment of the Sdtitai Local
Economic Development (LED) Network, now hosted by the South African Local
Government Association (SALGA). The Network offers a specialised and free serv
all South African local municipalities. It provides stakeholders with relevamtratmn
concerning LED, and connects national and localgdleay er s. Si nc e
membership base has increased from 320 to approximately 2,700 and the monthly
usage of the Network’'s website has ri
mobilising local economic potential through innovative approaches and capacity
development tools. As a result, growth of the regional gross domestic product in fiy
the advised districts in the Eastern Cape and Mpumalanga increased by 18 per ce
the number of jobs by 60,000.

In 2008, the dysfunctional Mbombela Local Municipality was placed under provinci
administration. SLGP assisted the municipality with the institutional and organisatiq
turnaround and reengineering. Assistance focused on hurnasources development,
service delivery, management and fing¢g
which hundreds of members from civil society engaged with local government
authorities, were used to restore public confidence in the managemeptblic affairs.
As a result, the Provincial Executive Council returned executive powers to the
Mbombela Municipality.

Striving for greater public participation, SLGP has supported efforts to improve
communication at local level. Through its supportofth&€Ea st er n Cape
Forum', |l ocal independent newspapers
enhance their reporting on service delivery and to operate more effectively and
sustainably with results that are twofold: citizens feel beitdormed and involved, ang
local government is held accountable for its actions.

Urban Conflict Management Project (UCMEP99 to 2010
Context

South Africa has a high crime rate. The situation is worse in urban areas, and especially in
called townships, mainly due to the legacy of apartheid.

In these areas, many young people grow up in difficult social conditions, in an environment
poverty, where violence is promoted as the solution to conflict. The local and national
government police seices in South Africa work hand in hand with commubitged
programmes to assist in the challenging task of crime prevention and crime managérhent.
Urban Conflict Management Project (UCMP) started in 1997. It is now part of the focal areg
‘“LocalanGoeveamd Devel opment’
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Objective
Strengthening of conflict management capacities in civil society; enabling communities to r
crime.

Approach

UCMP has designed a pilot approach focusing on crime prevention in urban areas. This ing
various sites (dadvantaged neighbourhoods) in Pretoria and Johannesimgugh the
project, the people in the community build structures offering services that complement tho
of the police and have a clear emphasis both on crime prevention and conflict mediatithre A
same time, the project addresses two of the main causes of conflicts: unemployment and g
future without prospects.

At the core of the project are young people living in townships. They can apply to work
voluntarily as Community Peace Workers (CPWi)ein community. In close coordination with
police, the CPWSs receive training that enables them to negotiate and mediate in potential v
crime situations. They conduct regular street patrolling, visit schools, attend events and org
culturalands porti ng activities, such as “kick
programme and the visibility this generates, they gain trust and credibility in the community|
have a high impact in preventing violent acts, particularly in disputdsmiamilies and
between neighbours. At their headquarters in the community, the CPWs can be contacted
anybody wishing to report a conflict or seeking mediation. The CPWs provide advice and n
between the conflicting parties. Very often they arden help parties reach a consensus and
settle the conflict. All cases are duly documented and, if they cannot be solved, forwarded {
police or the appropriate authorities.

During and after their year working on the project, the CPWs receive traimihgnly for the
skills they need as peace workers, but also basic and advanced life skills such as business
and computer skills that better enable them to enter the labour market and find a job or beg
selfemployed.

Results achieved so far

Theproject approach has proven to be very successful. Many conflicts that might lead to
violence and crime can be settled. The project as a whole makes a major contribution to cr
prevention. All project activities are implemented in close coordination@uaperation with
police and government authorities. Most of the CPWs and former CPWs confirm that the tr
and voluntary work as CPWs has significantly contributed to developing their prospects for
future. Ninety percent of CPWs have been sucegssffinding a job after working on the
project, many of them with the police or in the private security industry.
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Time Activity Objectives Host / Participants
Proposed: | Site visits | Key objectiveinclude: Guided tour at site /
to key landmark
16:00pm- | landmarks 1 Visit key historical sites and landmatrik
18:00pm | in Pretoria Pretoria(Freedom Park, Voortrekker
Monument, Union Buildings)
(tbc)
Background Notes
1. Freedom Park427 12 336 4000 (T)

Freedom Paris situated on Salvokop Pretoria It includes a memorial with a list of the name
of those killed in thesouth African WardVorld War | World War llas well aspartheid The

mandate of Freedom Park is the creation of a memorial and monument that will narrate a s
spanning a period of 3.6 billion years through the following seven epochs: Earth, Ancestors
Peopling, Resistance and Colonisatiodubtrialisation and Urbanisation, Nationalism and
Struggle, Nation Building and Continent Building; as well as the Garden of Remembrance t
acknowledge those that contributed to the freedom of the country.

It is also home tdhe Wall of Names an aweinspiring structure (697m), inscribed with the
names of those who died during eight conflicts within Soithr i ca’ s hi st or vy
commemorating those who have paid the ultimate price for freedom, an eternal flame payi
tribute to the unknown and unsung heroes and heroines, a gallery dedicated to the legends
humanity, a symbolic resting place fortttos wh o have died, the st
billion years of historyall of this is Freedom Park.

The struggle for humanity and freedom is the core theme embedded in the Park and symb
the universal connections among South Africans ofatkhrounds and ages. These connectio
are expressed through the elements that constitute Freedom Park:

Isivivane(Boulder3
S'khumbuto

Moshate

Mveledzo
Uitspanplek

/lhapo

Pan African Archives
Vhuawelo

= =4 =4 -4 -8 -8 -4 -9

The key strategithrust of Freedom Park is to:

a) Contribute to social cohesion by positioning Freedom Park as a symbol of national
identity in 70% of identified target groups.

b) Establish mechanisms to promote, protect and preserve Indigenous Knowledge Sy
(IKS).

c) Create aonducive environment in order to attract, engage and retain effective and
knowledgeable talent, as measured by industry standards.

d) Manage Freedom Park as a customer focused, financially sustainable cultural
institution.

e) Mobilise active partnerships wittontinental and international institutions to
emancipate the African voice.
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http://www.freedompark.co.za/cms/index.php?option=com_content&view=article&id=29&Itemid=35&phpMyAdmin=17b790ef730b81da09a13c43c12692b2
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http://www.freedompark.co.za/cms/index.php?option=com_content&view=article&id=81&Itemid=130

Voortrekker Monument Overview
(+2712- 326 6770/ 325 7885 / 325 0477)

The majestic Voortrekker Monumert situated in the northern part of South Africa in the
Pretoria 'shwane) region in a nature reserve. It is a unique Monument which commemorat|
the Pioneer history of Southern Africa and the history of the Afrikaner and is situated in a
beautiful setting. Today it is the most visited heritage site of its kind in Gguied one of the
top ten cultural historical visitor attractions in the country.

On 16 December 1949, the Voortrekker Monument was inaugurated, a design by Gerard
Moerdijk. This impressive architectural structure was built in honor of the Voortrekkeis|efth
the Cape Colony in their thousands betwe
T r eThéVoortrekkerMonumentin Pretoriawas merely an idea envisioned by President Pal
Kruger in 1888, and only in December 1938 was the first cormmesivas laid. In 1949, an
amphitheatre to seat almost 20,000 was erected neetist of the monument.

There are 27 panels within the Vootrekker Monument that not only depict the Great Trek, b
also their work methods, religion and the every day activitiethe Voortrekkers. The focal poir|
of the Voortrekker Monument, is the 34.5 x 34.5 meter, Cenotaph (meaning empty tomb) rg
made from red granite. As the name might suggest, this is the symbolic resting place of the
Voortrekkers who died during the €at Trek and of Piet Retief. So carefully constructed, Ger
Moerdijk took note of every detail, and therefore on 16 December every year, the sun warn
cenotaph though an opening in the @ddméca
fort hee, South Africa). God’s blessing on
this effective event.

The lantern on the northern wall, has been kept burning since 1938, symbolic to the Ox W¢g
trek that started in theWesternCape and ended on Monument Hill, where the first cornerstor
was laid. Artifacts and the spectacular, famous tapestry, depicting the Great Trek can be vi
here. Nire women, worked for eight years, to complete the 3.3 million stitches on the tapest
which contains five scenes.

At the entrance of the Voortrekker Monument, visitors pass through the black iron gates, w

the motifs of “ ass e gaBingdan,twbo obsiructeddhle entryeintotthe
country’'s interior. Just past the gates,

of granite, the 64 wagons symbolize the protection of the monument. The same number of
wagons were used in the Bl of Blood River. Inside the laager, at the foot of the Voortrekke
Monument, is the bronze sculpture by Anton van Wouw, of a Voortrekker mother and her ty
children.

Overview of Union Buildings

TheUnion Building¢Afrikaans Die Uniegeboluform the official seat of th&outh African
governmentand also house the offices of tipeesident of South Africal he imposing buildings
are located irPretoria atopMeintjieskopat the northern end ofArcadia close to
historicChurch Squarand thevoortrekker Monument

The large gardens of the Buildings are nestled between GowarthAvenue, Vermeulen Street
East, Church Street, the R104 and Blackwood Street. Fairview Avenue is a closed road wh
officials can enter to the Union Building$iough not in the center of Pretoria the Union
Buildings occupy the highest point ofefaria, and constitute &outh African national heritage
site.

The Buildings are one of the centres of political life in Séidtita; "The Buildings" and "Arcadie
have becomenetonymsfor the South African government. It has become an iconic landmarl
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Pretoria and South Africa in general, and is one of thetmpopular tourist attractions in the city
and an emblem of democracy.

The Buildings are the location of presidential inaugurations.

These buildings, built from liglsandstone were desjned by the architecBir Herbert Baken
the English monumental style and are 283ong. They have a semircular shape, with the two
wings at the sides, this servesrepresent the union of a formerly divided peoplhe clock
chimes are identical to those &ig Berin London”? The east and west wings, as well as the
twin-domed towers, represent two languagdsglishand Afrikaans and the inner court
symbolizes the Union of South Afri€aThese buildings are considered by many to be

the architects greatest achievement andSouth Africararchitecturalmasterpiece The Nelson
Mandela statue in Sandton City\elson Mandela Squargas comnissioned originally to stand
on the spot where Nelson Mandela gave his inaugural addfess.

The building was sited on a disused quarry, which now makes ugntiphitheatre The
matching statues on top of the domed towers are Atlas, holding up the world, sculpted by
Abraham Broadbent. The statue on the domed rostrum in the amphitheatre between the wi
is Mercury, a mythic Roman messenger and a god of trade, sculpted by George Ness. The
suburb to the Union Buildings Agcadia which means "Playground Of Gods". Pretoria has the
second largest number of embassies in the world, aftershington, BC, most of which are
located in or near Arcadia.

The design of each level differs, and therefore each stone had to be individually cut. The
Architectural styles of the building ranges from the lower levétsvardian styléo the top
levels'Cape Dutch desigmith shutters on the windows. The windows from bottomtbp are
elongated and become shorter towards the top floor. This is to give the illusion of height.

The Union Buildings are the site of presidential inaugurations. The official offices of the pre
are on the lefthand side of the Union Buildings,dthe South African national flag is flown on
the left-hand side if the president is in office.

The Buildings are divided into three sections; the left offices, amphitheatre, and right offices
are 95metres in length. Each offices block contains ehirener courtyards providing light and a
to the offices. Each block has a basement and three floors above ground. The central curvg
building behind the colonnade houses the committee rooms, a library and conference roon
while the basement contains thdtchen, dining rooms and lounges.
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Time Activity Objectives Host / Participants
Proposed: | Site visits | Key objectiveinclude: Guided tour
to key
08:00am- | landmarks 1 Visit key historical sites and landmarks in
18:00pm | in Soweto Soweto
9 Visit to the Apartheid Museum (closes at
17:00pm)
Background Notes

1. Overview of Soweto

(extract fromThe remaking of SowetoCity of Johannesburg Metropolitan Mupiglity: The
remaking of Soweto End of Term Rep@®06¢ 2011)

G{26S02Qa& AYIFI3IS NIy3aSa FtiReNant spiaglidyyfoiorei
that is vibrant and cosmopolitan. It is an area with huge buying power yet, historica
hasbeent®¥2 3SR FTNRBY SO2y2YAO0 RS@GSt2LIlySyida

Soweto has no specific date of birth, albeit its origins are often traced back to an abrupt for
removal of African mine workers from the
camp” on t pratafteraabreakokitiofibpbenic plague in the city in 1904.

ltwas herethatt he t ownship that would one day bg
gradually out of a collagef African townships established by colonial and Apartheid

governments over geriod of more than five decades. It was especially the mass forced
removals of Africans from Sophiatown, Martindale, Prospect and Newclare between 1955 &
1958 to the farms Doornkop, Klipriviersoog, Diepkloof and Vogelstruisfontein that cemente
manyf ractured ad hoc “locations” into a si

Sowet o, s hewetstfeorn “tSowntshhi p s ”-yeéripuble competitionoom
an appropriate name for the township) is located 15 km sea#tst of the Johannesburg Centre
Busines District. It is bordered by the Westrand District Municipality in the west, the N1
highway in the east, a mining belt in the north and the N12 in the south. It is the largest
“township” in South Africa and ha's, bweietnh
even proposing that it become a separate municipality.

Soweto’'s population is officially esti mal
and a million people in the township regarded as living in abject poverty. Unofficiallyaiamm
figures of between 2,5 and 4 million inhabitants have been put forward. This discrepancy in
statistics is attributed to large numbersof-soa |l | ed “i |l |l egal i mmi gr
migration between Soweto and more rural parts of the counTiye average household size is
4,2, slightly larger than the average size of 3 for the city as a whole, and the population-you
more than 45% of the population is below the age of 25. This is only slightly higher than the
figure for the city as a wholef 42%. Women constitute 57% of the population, which is sizea
higher than the 52% for Johannesburg as a whole.

The township covers an area of approximately 150 kmz, just more than 9% of the 1 644 km
the City of Johannesburg, and according to ddfisources, is home to 43% of the City of
Johannesburg’s popul ation. I't has an est
compared to the 1 962 people/km? for the whole City area. The approximately 305 000
households in the township live in thelf spectrum of housing types:tipmarket houses in
Diepkloof Extensior? the middleincome areas of Protea, Protea Glen, Protea North and So
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Dhlamini/Moroka, Chiawelo and Naledi Extension; @ridformal settlements, such as
Vaalkamers, Freedom ChartSquare and Happy Valley in Kliptown and Elias Motsoaledi in
Diepkloof.

These settlements constitute 15% of the 180 informal settlements in Johannesburg in whic
000 households in total live. Over the last two decades thousands of households savelaid
a home in the migrant Isexhostelswittstlyesetsteuotiges now r
being converted into famikynits. While homeownership is increasing, the most prevalent forf
of tenure still is rental.

Given its pa s tsare Beaadaminandy bkack,withghe doenimant spoken languag
being Zulu, Sotho and Xhosa. While many of the residents are still deeply rooted in African
culture and tradition, a very vibrant and dynamic youthful population adds a uniquely South
African ubantownship culture to the mix, including gangs tied to certain territories in the
township.

The township has also produced numerous sporting and entertainment stars, political and
religious leaders and social luminaries. These include Nelson Man@siamoRd Tutu, Nthato
Motlana, Frank Chikane, Aggr&laaste, Richard Maponya, Cyril Ramaphosa, Tokyo Sexwal
Irvin Khoza, Kaizer Motaung, Jomo Sono, Doctor Khumalo, Lucas Radebe, Baby Jake Mat
Yvonne Chaka Chaka, Mandoza and Bonginkosi Dlamini,ad&alt % also home to three of
South Africa’s major soccer clubs: Orl an

Finally, despite its many similarities and shared histories, Soweto is not a homogenous pla
Contrast is visible everywhere in Saagfrom its population to its landscapes. This diversity n
only coexists peacefully in this space; it also gives it a pulsating vibe that, together with its
struggle history, and the good work of the Soweto Tourism Association (establishedlatagh
1990s), attracts hundreds of thousands of tourists, and has made it an internatiémalyn and
recognised icon

Apartheid Museum Overview

The Apartheid Museum opened in 2001 and is acknowledged as therpireent museum in the
world dealirg with 20th century South Africa, at the heart of which is the apartheid story.

In 1995 the South African government set up a process for the granting of casino licenses,
establishing an agency to do this called the Gambling Board. The bid documentstetighht

bidders should demonstrate how they would attract tourism and thereby grow the economy
stimulate job creation.

A consortium, called Akani Egoli (Gold Reef City), put in a bid that included the commitmer
building a museum. Their bid wascsessful, the Gold Reef City Casino was built and an adja
piece of land given for the construction of a museum.

The cost of the construction of what became the Apartheid Museapproximately 80 million
rand - was paid for by Gold Reef City.

The musem is registered as a Section 21 company (incorporated not for gain) with an
independent board of trustees, the chairman of which is Dr John Kani. The company is sep
from Gold Reef City, which has leased the museum to the Section 21 company foraktierdur
of the casino licence. The museum therefore relies on donations, contributions and sponso
to sustain its growth.

The Apartheid Museum, the first of its kind, illustrates the rise and fall of apartheid.

An architectural consortium, comprisingveal leading architectural firms, conceptualised the
design of the building on a sewectare stand. The museum is a superb example of design,
space and landscape offering the international community a unique South African experien

The exhibits haveden assembled and organised by a mdisiciplinary team of curators, film
makers, historians and designers. They include provocative film footage, photographs, text
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panels and artefacts illustrating the events and human stories that are part of theaga¢ s
known as apartheid.

A series of 22 individual exhibition areas takes the visitor through a dramatic emotional jou
that tells a story of a stateanctioned system based on racial discrimination and the struggle
the majority to overthrow this tyanny.

For anyone wanting to understand and experience what apartheid South Africa was really |
visit to the Apartheid Museum is fundamental.

The museum is a beacon of hope showing the world how South Africa is coming to terms v
oppressive pasand working towards a future that all South Africans can call their own.
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Time Activity Objectives Host / Participants
Proposed: | Meeting Key objectiveiclude: Mpumalanga Provincial
Department of
12:30pm 1 Obtain an overview ahep r o v ipalicies’ | Cooperative Governanc
—14:00pm and programmes®n local government and and Traditional Affairs
urban development (COGTA)
1 Getinsigls on specific urban renewal
programmes
Background Notes
1. Priorities ofMpumalanga Provincial Department of Cooperative Governance and Tradition
Affairs (CAGTA)
VISIONIntegrated sustainable people centered development.
MISSIONTo facilitate and cerdinate Intergovernmental Structures and Development Agenc
for Sustainable Integrated Service Delivery through participation and Traditional system of
gowernance.
a) Developing, overseeing implementing, agaforcing compliance of appropriate policig
and legislation.
b) Providing strategic interventionspordination, handsn support and forging
development partnerships.
c) Actively creating mechanisms angportunities for communities, both urbaand rural,
to participate in governance arskrvice delivery.
d) Monitoring and evaluation of cooperaticemongst government and stakeholders to
achieve effective service delivery addvelopment.
2. Key Programmes

a) Commuity Development WorkersGQDW3

Community Development Workers are the catalysts who liaise, coordinate, mobilize, inform
assist communities to have access to information and services provided by government. Tt
also assist communities to identify andmmunicate their needs to Government at National,
Provincial and Local Government level bringing Government closer to the people. The
Department has recruited 322 CDW's in the Gert Sibande region. In Nkangala, 122 have b
recruited. The department haagppointed 3 district coordinators and administrators to ensure
effective functionality of the CDW's in the three regions.

b) Ward Committees

Ward Committees are structures established in terms of Chapter 4, Section 73 of the Local
Government Municipal Stracur es’ Act . The objective of

public participation in Local Government decision making. A Ward Committee consists of n
more than 10 persons elected by the community of that particular ward. The Ward Councill
the Chaiperson of the Ward Committee. The Ward Committee may make recommendation
any matter affecting its wards to the ward councilor or through the ward councilor to the loc
council.

c) Disaster Management
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The unit coordinates Disaster Management with la# spheres of government. This ensures a
multi-sectoral, multidisciplinary, multidisciplinary and integrated approach to preparedness,
prevention, mitigation and response to disasters. It seeks to provide for an integrated and
coordinated disaster manageent policy that focuses on preventing or reducing the risk of
disasters, mitigating the severity of disasters, emergency preparedness, rapid and effective
response to disasters and post disaster recovery.

d) Integrated Development Plannintb@®

This subprogramme is in line with Chapter 5 of the Municipal Systems Act no 32 of 2000. T
core function of the programme is to support, coordinate and assess the integrated
Development Plans of the municipalities. It also ensures the alignment of the IDP withdfab
Growth and Development Strategy (PGDS) and National Spatial Development Perspective
(NSDP).

References
{ Departmental websitehttp://cgta.mpg.gov.za
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Schematic Map of Mpumalanga Province
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Time Activity Objectives Host / Participants
Proposed: | Meeting Key objectives include: Mbombela Local
and site Municipality
14:30pm | visits I Obtain an overview ofthenuni ci pal
—15:30pm policies and programmes on urban
development
Followed 1 Getinsights on specific urban renewal
by site programmes
visits until 1 Visit siterelevant site visits
18:00pm

Background Notes

Overview of Mbombela Municipality

Mbombela Local Municipality (Swati: A lot of people together in a small space) is one of the
municipalities of South Africa, located in the EhlmizDistrict Municipality, Mpumalanga
province. The municipality was formed in 2000 by the merger of Hazyview, Nelspruit and W
River Local Councils. The municipality is situated in the North Eastern part of South Africa
the Lowveld sub region dfie Mpumalanga Province.

The municipality is the capital city of the Mpumalanga province and the head office of the
provincial government (legislature). The location and its status of a capital city provide the
municipality with a competitive advantages a corridor for growth and development.

According to Census 2011 resultsynicipalityhasa population of 588 794According to Census
2011 results, the municipality has recorded rapid increase in the number of households in t
past 15 years. The relésireveal that the municipality has a total of 161, 773 households. Thi
an increase by 24,420 between 2007 and 2011, while the number has increased by 69 961
past 15 years.

When looking at the average household size, the municipality hasdeda decline from 4.46
in 1996 to 3.69 in 2001 and down to 3.59 in 2011. This implies that the unbundling of
households, which results in increase in the number of households in the municipality

The municipality has high percentage of people who are upleyed. However, the picture is
improving as the unemployment rate has decreased from 37.77% in 2001 to 28.14% in 201
Unemployment is high amongst youth, women and persons with disahilities

Priorities of the Mbombela
The municipalitis visiona® Ct y of Excell ence”
The municipalits mi ssi on statement is “A high pe
in development facilitation and sustainable service delivery through Batho Pele and sound

corpor ate governance principles?”.

The municipally has adopted the following statement as a Motto:
“We never forget, we work with the commu

Among the most important LED interventions in the IDP 22084 can be summarised as
follows:

a) Creating an improved regulatory environment for SMMES in gdr{éDP focus on the
process of obtaining business licenses and regulating the industry);
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The implementation of the Local Economic Development (LED) programmes, Extended Pu
Works Programme (EPWP) and Community Works Programme (CWP) becartaritrip the
municipalitys efforts to create job opportunities to the communities including women, youth
and people with disability.

b) Local government policy intervention to provide a more facilitative environment
especially for the functioning of survivalist enterprises. Forms of policy intaéorent
range from the development of a local information base, zoning changes, marketin
support and promotion, facilitation of periodic markets, and, assistance for
development of appropriate vocational training (address in the skills training
programmes, jb linkage scheme, website development for marketing opportunities

c) Improving business infrastructure to support the activities of emerging entreprenel
including the facilitation of small business hives, incubators or nurseries, the provis|
of markes, or making available premises for use as local business information, sup
or advice centres.

Some of the key areas of progress that also havgaing challenges include:

a)

b)

<)

d)

e)

Assessment of Progress and Challenges

The shortage of housing problem is linked with the rapid population growth caused by t
migration of people in search of better job opportunities. The majority of these people ¢
from the two neighbouring rural municipalities such as Nkomazi Localdipadity and
Bushbuckridge Local Municipality.

The municipality has approved the Water Services Development Plan (WSDP) in 2010
According to the plan (WSDP), the number of households with below access to water
services constitutes 31% of the total Muipial households compared to 16% with access
full service.

The WSDP further reflects sanitation backlogs of below service of 110 148 households
evident from the above figure that higher percentage of households in Hazyview (83%)
Nelspruit B (73%and Nsikazi (72%) respectively are accessing below basic sanitation
facilities as compared to 37% in Nelspruit A.

According to Electrification Master Plan, the backlog of household electrification is
estimated to be 14,514 costing to R174, 168,000, tedoacklog of streetlights is 20 000
streetlights costing to R200 000 000. In order to meet the National targets of electrifyin
households by 2012, the municipality will have to electrify 3200 households at an estim
amount of R14.4 million and prowd2000 streetlights per annum.

Mbombela Local Municipality Integrated Waste Management Plan (2010) reflects that (
65 399 of households receive refuse removal service. There is a dire need to extend w
collection service to Hazyview with «servicedhouseholds of 93%, followed by Nsikazi
(86%), Nelspruit B (68%) and Nelspruit A (38%), this constitute to about 73% househol
being unserviced in the Municipality.

References

1 Draft Integrated Development Plan (IDP) 2013/2014 Review
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Time Activity Objectives Host / Participants
Propo®d: | Safari Key objectiveinclude: Kruger National Park
06:00am- 1 Appreciate the rich diversity of South African| (Guided Safari)

18:00pm flora and fauna

1  Understand the need for wildlife conservatio
and protection

Background Notes

Overview ofthe Kruger National Park

There nearly 2 million hectares of unrivalled diversity of life forms fuses with historical and
archaeological sightsthis is real Africa.

The worldrenowned Kruger National Park offers a wildlife experience that ranks witheheity

Africa. Established in 1898 to protect the wildlife of the South African Lowveld, this national
of nearly 2 million hectares, SANParkguger National Park is unrivalled in the diversity of its
life forms and a world leader in advanced enwintental management techniques and policies

Truly the flagship of the South African national parks, Kruger is home to an impressive nun
species: 336 trees, 49 fish, 34 amphibians, 114 reptiles, 507 birds and 147 mammals. Man
interaction with the Lavveld environment over many centurie$rom bushman rock paintings t
majestic archaeological sites like Masorini and Thulamisl@ery evident in the Kruger Nationg
Park. These treasures represent the cultures, persons and events that played athedistory
of the Kruger National Park and are conserved along with the park's natural assets.

TheKruger National Parik one of the largesgame reserve Africa It covers an area of 19,63
square kilometres (7,586qmi) in the provinces dfimpopoand Mpumalangan north-
easternSouth Africaand extends 360 kilometres (2&f) from north to south and 65 kilometre
(40mi) from east to west. The adnistrativeheadquartersare inSkukuzaAreas of the park
were first protected by the government of tHgouth African Republin 1898, and it became
South Africa's firshational parkin 1926.

To the west and south of the Kruger NatioRalrk are the two South African provinces

of Limpopoand Mpumalanga In the north iZimbabwe and to the east iMozambique It is
now part of theGreat Limpopo Transfrontier Parkpeace parkhat links Kruger National Park
with the Gonarezhou National Paitk Zimbabwe, and with theimpopo National Parik
Mozambique.

The park is part of the Kruger to CangdBiosphere, an area designated by t@ted Nations
Educational, Scientifiend Cultural OrganizatiofyNESCO) as an International Man and
Biosphere Reserve (the "Biosphere")

The climate of the Kruger National Park and Lowveld is subtropical. Summer days are hum
hot with temperatures often soaring to aboa8 °C(100F).The rainy season is from Septembg
until May. The dry winter season is the ideal time to visit this region for various reasons. Th
less chance of contracting malaria and the days are milder. Viewing wildlife is more reward
the vegetation is ma sparse and animals are drawn to the waterholes to drink every morni
and evening.
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Schematic Map of the Kruger National Park

75| Page



Observations& Notesof Meeting / Activity

Followrup Actions / Ideag References

76| Page




Time Activity Objectives Host / Participants
Proposed: | Informal Key objectiveiclude: Prof Edgar Pieterse
Dinner 1 Obtain an overview of key urban developme
19:30pm- | Meeting challenges and best practise in Africa and | (African Centre for
21:30pm SouthAfrica Cities)
(tbd)

Background Notes

Overview of the African Centre for Citigssww.africancentreforcities.nét

The nissionof the ACGsto facilitate critical urban research and policy discourses fo
the promotion of vibrant, democratic and sustainable urban development in the glo
South from an African perspectivie. mid-2007, UCT Signature Theme funding was
awarded to the Cities in Africa Project, which was a collaborative venture between
Faculties of Engineering and the Built Environment (EBE), Science and Humanitie
initiative is located within the EBE Fagul

Professor Edgar Pieterse was appointed to lead the Theme and take up the Chair, and he
office in August 2007. Since then, there has been a process to rename the initiative as the
African Centre for Cities to denote the focus on urban researthe global South but from an
African perspective.

The ACC is a response to the growing recognition weidid of the importance of cities, and
particularly cities in the developing world. In South Africa this is reflected in the increasingly
urban emphais in policy documents at both national and provincial level. The sense is one
impending crisis, with the realisation that rapid urbanisation also raises issues of adequate
supply, affordable shelter, employment opportunities, water and waste rganzent, public
transportation, crime and disease, and environmental degradation and climate change.
Achieving well governed and sustainable cities is becoming increasingly important to the fu
health of the planet. And yet most policy 'solutions' continto be generated by the large aid
and development agencies of the global North, with a generally poor-teadrd of successful
interventions in the very different context of Africa and the global South.

The central objective of the African Centre fdtie3 is to provide a base from which critique an
alternatives in relation to urban issues can be launched. In Africa, South Africa and across
urbanrelated research is highly fragmented. The aims of the Centre are thereforéotadito
partner closéy with policymaking centres in the public sector in South Africa (national,
provincial, local) and subsequently more widely to provide an alternative perspective on de
with critical urban issues; secondly to provide an intellectual base and hongéodisciplinary,
urbanrelated research at UCT, from which relations can be established with selected
international funders and thinkanks.

77| Page


http://www.africancentreforcities.net/

Observations& Notesof Meeting / Activity

Follow-up Actiors / Ideas/ References

78| Page




Time Activity Objectives Host / Participants
Proposed: | Visit key Key objectiveiclude: Selfguided (Chauffeur
tourist Transport)

08:00am- | sites in 9 Visitand enjoyTable MountainNature
18:00pm | Cape Town Reserve
1 Visitand enjoyCape PoinNature Reserve
Background Notes
1. Overview ofTable Mountain

Table Mountain is proud to be one of the official New7Wonders of Nature. Competing agair
major international attractions, Table Mountain made it to the top seven after a campaign th
attracted more than 10@nillion global votes.

The fiveminute ascent to the top of Table Mountain offers a 360° view of Cape Town, the o
and the neighbouring peak@nce at the top visitors enjoy spectacular views and the peaceft
feeling of being over one thousand metres above the city below. The area at the top of the
mountain is surprisingly large so leave enough time to stroll along the paths, enjoy the view
platforms and soak up the vistas.

The Cableway operates in the Table Mountain National Park, an important part of the Cape
Floristic Region and the single richest floristic area in the world. This area is also a World H
Site. There is a lot of Fynbesgetation on the mountain, with over 1 460 different species of
plants.

Populations of Rock Hyrax (Procavia capensis), commonly known as dassies, are plentiful
mountain. You may also see porcupines, mongooses, girdled lizards, agamas, snakes and
butterflies. Several indigenous bird species can be seen, including Redwinged Starlings, C
Verreaux' s Eagles, Rock Kestrels and Sun

Many of these species can be seen while enjoying short walks and guided tours. The Cablg
offers two walks free ofharge at 10h00 and noon every day. These depart from the meeting
point just outside the Upper Cable Station. The paths cover a distance of more than 2km at
top of the mountain, making for comfortable walking to lookout points from which visitors cg
view spectacular vistas over the city, Clifton, Sea Point, the V&A Waterfront, Table Bay, R0
|l sland, the Cape Flats and the Cape Peni
Peak mountains.

You have good views of the newly completedpe Town Stadium, built to host the 2010 FIFA
Worl d Cup™. There ar e t hminete Dassig Wakohastsgecdacuai
views to the north, west and south. The popular thimynute Agama Walk to gives visitors

spectacular 360° viewd €ape Town and the Cape Peninsula. The longer Klipspringer Walk|
you along the edge of the plateau and ends above Platteklip Gorge. There is also a wheelc
route.

There is an excelleselfservicerestaurantanddelifor visitors to enjoy food and drinks either
seated at the indoor and outdoor tables or to picnic along the plateau. There is also a delici
ice-cream shop. See thehoppage for information on things to buy. Many visitors enjoy walkir]
up the mountain and taking the cable car back down. The recommended route for the walk
via Platteklip Gorge to the Upper Cable Station.

Although this hike is only about 3km, it is faistrenuous and can take between one and three
hours to complete. I't is a demanding wal
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Remember to carry your own water, wear a hat and sunscreen and plan carefully to ensure
have plenty of time to get b&cdown the mountain. The cable car can be closed due to high
winds.

It is advisable to check the weather forecast before arriving at Table Mountain. As a generg
it is advisable to take warm clothing, as the temperature at the top can be up todiyeds
centigrade colder than ground level, and even if the sun is shining, the cloud can roll in qui
and the temperature can drop fadn the event that you forget to take warm clothing, you will
be able to purchase a jacket at topatthe TopOn a summer’' s day,
top of the mountain, so comfortable, light clothes would be most appropriate.

TableMountain AerialCablewayGeneral Enquiries:
Weatherline: (02131248181
Office Nunber: (0214240015

TelephoneNumber(SANationalPark)
+27 (0)21 712 2337 / 0527

Overview of Cape Point

Cape Point, the most soutlvesterly tip of Africa, is a spectacular, narrow finger of land, cove
in endemidynbosand home to picturesque bays, beaches, rolling green hills and valleys.

Cape Point falls within th€ape Floral Regipa World Heritage Site, and is the most southerly
point within the Good Hope section @able Mountain ldtional Park The Cape Floral Region is
one of the richest areas for plantsinthewordd t i s home to nearly

Plan a picnic in the park or on the beach, hike or mountain bike, have lunch in the upmarke
Oceans Restaurant (boioigs essential; +27 (0)21 780 9200) high above the crashing waves
False Bay, or simply catg@lhe Flying Dutchmainicular to some superb lookout points over th
AtlanticOceanApart from the spectacul ar view, 'y
lighthouse on the South African coast, which helps guide ships safely through perilous wats
that have seen to the end of many a vessel.

Look out, too, for pelagic birds of which there are a large variety, zebra, eland, and the matr,
species of reptiles ansmall mammals. Chacma baboons are common here, especially at th
point itself. Don’'t be tempted to feed t

aggressive. Cape Point is open daily and is a-seestEnter via the access gate to the CapetP)
Nature Reserve. Tickets cost R85 per adult and R30 per child. The reserve is open from 0€
sunset in summer and 07h00 to 17h00 in winter. It is not necessary to book beforehand.

Phone:+27 (0)21 780 9010/11
Email:info@capepoint.co.za
Website:www.capepoint.co.za
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Time Activity Objectives Host / Participants
Proposed: | Guided Key objectiveiclude:
Tour of Delegation
08:00am — | Robben 1 Visit Robben land
13:00pm | Island- 1 Free afternoon
morning

Background Notes

Overview of Robben Island

Robben Island MuseuiiiRIM)operates as a site and living museum. It aims to develop the Is
as a national and international heritage and conservation institution. In maigats resources
and activities, RIM will strive to maintain the unique and universal symbolism of the Island,
nurture creativity and innovation as well as to contribute to the semionomic development
and transformation of the South African societydagnrich humanityTheRIM focuses on the
following core purposes:

1 Maintaining the unique political and universal symbolism and value of RIM.

1 Conserving and managing the natural and cultural resources and heritage of RIM.

1 Promoting RIM as a platform foritical debate and lifdong learning.

1 Managing RIM in a manner that promotes economic sustainability and development.
Once “home” to some of South Africa’'s mo

Mandel a, Robben | sl an stvisited tooristattractions,&oduightly scA
Do not leave Cape Town without visiting the islaritlis likely to be one of the highlights of yol
trip.

Robben I sland is situated some 9km (5. 5m
placeofseal s”) by Dutch settlers, the island
the centuries has been used as a prison, a hospital, a mental institution, and a military basg
most famous for being a political prison during apartheid, emd racial segregation in South
Africa, when many of South Africa’s most
Mandela spent 18 years of the 27 years he was imprisoned here.

A tour of the Robben Island Museum begins at Nedson Mandela Gatewagt theV & A
Waterfront (+27 (0)21 408 7600), where you can look throughtimeidia exhibitions, visit the
museum shop and enjoy a meal at the restaurant while you wait for your ferry.

Ferries depart regularly from the gateway, and each tour takes approximately 3.5 hours. Y(
be guided around the island by a former politipalsoner who will relay the history of the islan
together with firsthand accounts of prison life, ensuring a personal and poignant tour. The t
takes you to the maximum security prison
left in its oliginal state A bus takes you to the lime quarry where Mandela and his fellow
prisoners did hard labour. Additional stopovers include the Kramat (shrine) of Tuan Guru (g
Musl im | eader), the Lepers’ Gr aveyar daryan
confinement for nine years.

Robben | sl and also has an interesting mi
harbour, is home to 140 000 African pengui@ape Town Tourism keeps a list of operators w!
specialise itours to Robben Island

Opening times07h00 to 21h00 every day
Ferry departure times09h00; 11h00; 13h00 and 15h00
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Time Activity Objectives Host / Participants
Proposed: | Lunch Key objectiveinclude: Mayor of Cape Town,
Honoumble Executive
18:30pm 1 Interact informally with the Mayor of Cape | Mayor Ms Patricia de
—21:00pm Town Lille
Background Notes
1. See notedelow in 10.17n Cape Town
Observations& Notesof Meeting / Activity
1.
2.
3.
4.
Follow-up Actions / Ideag References
1.
2.
3.
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Time Activity Objectives Host / Participants
Proposed: | Meeting Key objedwes include: City of Cape Town
followed Metropolitan
08:30am — | by site 9 Obtain an overview ofthenu ni c i p a | | Municipality
16:00pm | visits in policies and programmes on urban
the development
afternoon 1 Getinsights on specific urban renewal
programmes
1 Visit site relevant site visits

Background Notes

Oveniew of Cape Town

In 2011, the population of Cape Town was estimated at 3 740 026 people, with an estimate
068 572 househdl units.Like developing country cities across the world , the population in C
Town is expected to grow, and is projected toaka,25 million by 2030. This growth
exacerbates the range of challenges facing Cape Town, including, but not limited to,
unemployment, high drug use and crime incidence.

TB incidence per 100 000 of the ciODgvergyeg
between 2003 and 2009.The overall HIV prevalence in Cape Town appears to be stabilisin
though at a quite high level, which means that the HIV/Aids epidemic continues to be one ¢
major challenges facing the City. According to 2007 figuseuth Africa has the largest burden
of HIV/AIDS globally and is implementing the largest antiretroviral treatment (ART) progran
in the world8. According to the South African 2009 National HIV Survey, the HIV prevalenc
the Western Cape was estineat at 16.8% of the total population.9.

Cape Town’'s infant mortality rate (I MR)
indicating good overall health as well as improved living and social conditions in the city. C
Town significantly outperforms thnational IMR, at 20,76 (per 1000 live births) in 2009, a deg
from the 2006 rate of 21,4n 2011, indigent householdghose who applied and met the City ¢
Cape Town criteriamade up 21% of the total number of households in the city. In 2017, B5.
of households reported a monthly income of up to R3500 (the poverty line used by the City
Cape Town).

Cape Town’'s economy has a number of key
economic infrastructure and a good services bagé which to attract international and
national industryDuring the past decade, Cape Town has remained the second largest
contributor to SA's total GDP, with the 2011 contribution remaining steady at 10.7%. While
average annual growth rates are fairly #smamongst the metropolitan municipalities, Cape
Town's per capita GDP is nearly double ¢
Town amongst the top 3 metropolitan municipalities (behind Johannesburg and Tshwane).

Cape Town's economic perfaance, according to gross value added (GVA), is dominated by
sectors; there have however been structural changes, specifically in the specific contributio
these sectors. In 2011, the finance & business services sector mainteneghortance- at
36.1% of total GVAsupported by one of the highest growth rates. And while the manufactur,
sector share of the Cape Town economy has grown nominally, it has lost some more jobs
potentially suited for semi-and unskilled work seekers.

Cape Town haa young population, who can drive the demand for consumer goods and ser
provided they have the ability to earn an income and have the requisite disposable income

The informal economy in Cape Town is involved in activitimainly wholesale and tail trade,
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home-based catering and accommodation, and working in private househdhkst are not
linked to the city’s main economic actiwv
about 11% informal employment opportunities out of the total gimyment in Cape Town,
comparedto a national average of 17%.

Up to 75% of businesses in Cape Town are classified as small and medium enterprises (S|
and account for 50% of the city’s econom
low-tech operations in mature, traditional industries, with very little interaction with large firn|

Priorities of the City
The vision of the City of Cape Town is threefold:

a) To be a prosperous city that creates an enabling environment for shared economic
growth and development

b) To achieve effective and equitable service delivery

c) To serve the citizens of Cape Town as a-g@Werned anceffectively run
administration

Through its Integrated Development Plan, the City of Cape Town is transforming Cape Tow
a) the opportunity city—one that attracts investment, generates growth and creates jok
b) the safe city-one that works tirelessly to ensure every citizen feels safe and secure

c) the caring city-a city that delivers free basic services
—such as water, lectricity, refuse removal, sanitation, housing and primary heathe
—to those most in need;

d) the inclusive city-one in which all residents feel at home and know that they have g
stake in the future of their city; and

e) the wellrun city—a corruptionfree, transparent, customeiriendly and efficient city
that delivers the best service possible.

Assessment of Progress and Challenges
What arethe priority needs of residents? According tet2011/2012 surveit reveakd that:

a) Essential services raain a relative area of strength for the City overall, particularly ir
water provision, sewerage and sanitation as well as refuse collection.

b) Stormwater drains being regularly cleaned and prevention of starater flooding has
shown improved ratings by rifents in the past year and continues a positive upwar
trend.

c) Interms of Community Services, Parks have shown an improvement in both the sh
and longterm, while library services continue to be rated by residents as a good.

d) Law enforcement scores hairmproved overall both in the lorterm and in the past
year. lllegal dumping, illegal land settlement and noise have again been identified ¢
important concerns to residents.

e) Environmental and conservation services have improved across most categoties,
cleanliness of the urban environment in particular showing a significant improveme|

f) Fire and Emergency Services continue to be a priority for residents and these serv
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have shown improvement in response times to emergency situations.

g) The provisiorof affordable transport has shown an improvement in the long term wi
all other perceptions on transport remaining stable both in the long and short term.

References

1 Cape TownDraft2013/14 ReviewT h e Gtrategy’F& The Next Five Years |e8as
On Five Interrelated Pillars.

1 City Of Cape Town Budget For The Financial Period 2012/13 To 2014/15
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Schematic Map of Cape Town

\ B\ bargsmqu
A -I ili dl

el .

R
,

o\

out Bay
!

88| Page



Observations& Notesof Meeting / Activity

Followrup Actions / Ideag References
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Time Activity Objectives Host / Participants
Proposed: | Meeting Key objectives include: Deputy Minister of
with COGTA, Mr Yunus
Meeting: | Deputy 1 Obtain an overview of th¥linistry’s approach | Carrim
17:00pm | Minister of to urban development
—18:30pm | COGTA, 1 Getinsights on specific urban renewal
Mr Yunus programmes
Carrim
Followed
by dinnet
19:00pm—
21.00pm
Background Notes
1.

“Towards a Dialectic of Invited and Invented Spaces: Notes Towards a Speech

GOOD GOVERNANCE LEARNING NETWORK
[11b/1 hC aw9/ hDbL{LbD /haa!bL¢, =hl

CAPE TOWN

13 April 2011
e Al low me in the first place to congrat
Voice and Dissatisfaction?”, and to thank
and know the quality of what you bmnto local governmentand it ' s refl ec

report. The report is timely, in coming out just five weeks before the local government elect
—which is meant to be one of the most important and biggest expressions of community
participation in local government in our democracy, even if the polls are usually about 48%.
take it that Good Governance Learning Network (GGLN) would not see it as an institutional
constraining “invited space” t ha tllseethatlpeopie
must vote as one of many different ways of giving expression to their views, needs and inte
As one of the ways of expressing their power.

e Which brings me to the main point o farizen
invited” and “invented” spaces? Of cour
they can use them at all, is not enough. Of course, they must and will, through their own m
struggles and ot her meanisnvemteead’e stphaedes.
two be complementary? Dialectical ? After
created by the government on its own ! No, they are also an outcome of the mass struggles
particularly of the civic movement tifie 80sand early90si n ot her wor ds t
spaces created by ordinary people. The Municipal Systems Act, for all its weaknesses, and
failures to effectively implement significant parts of it, is a glorious piece of legislation. It

representsall and more of what those of us active in the Uiigned civics in the 80s wanted.
Yes, yes, it’'s not being implemented eff
The responsibility for that resides mainly with municipalities, but also with communities. Bu
that' s not ftore nmawi.n Ipdisntt hi s: that “invi
“invented” spaces. That, yes, struggles {
and are not necessarily directed at escoulda i
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indeed, constrain and defuse progressive struggles. But unless these struggles are directe
overthrow of the state, surely they at some time or another need to intersect with or impact

“invited” spaces?? | n sootldhand should codtribyte td widening
and changing “invited” spaces for the be
more space. | ros hes houl dsdiblecticdl klatienshipedetween

“

inventedd”ansgatiesv?ite

« Arelated point. Yes, there are many, many problems with statutory structures for

community participation. But are these *
invariably i mbued with, t oduralang instramentalisvo r d
approach” ? That, as you also say, “publ
procedural exercise, driven by the state

that the statutory structures arg@ust not working for a variety of reasons? Yes, there is an
element of wanting to control and streamline community participation from above in many
municipalities, and this drives people a
other structures of community participation are just not functioning adequately? You know tl
reasons with Ward Committees, for examplamong others, the lack of funding; political
parties instead of civil society dominating; councilors and officials with inadequiiseasid
understanding; capacity constraints of civil society representatives; some wards being
geographically too big; and so on. Of course, there are other reasons too. But if the Ward
Committees worked according to the policy and law, would they ndbiportant spaces for
community participation? Which is not to say that nstatutory means of community
participation should be abandoned.

e Again: is it fair to say, as you do, t
limitspari ci pati on outside structured spaces
reason “citizens are turning more and mo
di ssatisfaction and dissent.”?

» Before | forget: of course your publicatioontains different articles written fromdifferent
vantage points, with differences in emphasis and orientatidram here dealing with what
emerge to be the key overall themes. And
be generalizons.

» | should also say that, with time constraints, | was not able to read the entire publicatiq
but | did browse t porthoough the pubhlidatioh groperiasorhetince| aad
maybe get to giving you a fuller response.

* Let me go on. As CoGTA, we are very clear that Ward Committees have to be improv
you also note. Some of our proposals on Ward Committees:

»  Ward Committees should more clearly represent a range of civil society stakeholders,
as bcal residents associations, and women, youth, cultural, religious, taxi, professional and
organizations, and not be oveun by political party activists.

* Wards covering a large geographical area should havelzased sukstructures of Wed
Committees. These could include street, village and othercaubmittees.

» More funding and other resources should be allocated to Ward Committees.
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» Councils should be obliged in law to seriously consider proposals from Ward Committ

» Each Ward Committee should be allocated a Community Development Worker (CDW,|
act as its “CEO”.

e Each Ward Committee should oversee the adoption of a Ward Development Plan tha
should feed into the IDP. Ward Committees should talepoasibility for small projects within
the Ward using local labouffor example, fixing potholes, pavements, street lights and the lik
Ward Committees should also oversee bigger projects in the ward.

« Of course, these abeinplanered overpightoThey svill hage tod
phased in incrementally, over time, based on budgetary, capacity and other constraints. Th
are no magic wands to wave here, regret+
able—over timel...

* A major theme of the publication is the constant failure of the state to listen to the peo
especially if they raise t lDécourse weneeddodisten u 1
more—and even more important, act more, havingi st ened. But it’'s
never listens. Or that it has a policy to be deaf to voices raised outside the statutory structu
community participation. Also the publication does not always distinguish between
municipalities, on the onband, and provincial and national government on the other. As
national government, as CoGTA in particular, we have been stressing the vital importance
community participation. Of course, there are municipalities that ignore, and are sometimes
hostleto communi ty engagement, especially out
our position as CoGTA! And we have directly responded to many cases of community prote
including the Dipaleseng case referred to in your publication.

e Andit’s not as if the ANC is not concer
distant from communities. The ANC has removed mayors and other key councilors in seve
cases because they failed to engage with communities on their needs. And GésAiden to
see Ward Committees and other forums of community participation at local government ley
strengthened.

* Related to the major conception in the
particular abstracted notion of the ate in the majority of the articles. The state is seen as be
above the people. Yet the state is also shaped by the pedpleheir struggles, their needs,
their interests too. And the state is also made up of peepded within it, major contestatios,
not just through unions and employers, take place. The state is a major site of contestatioin
it must be engaged with, even if there a

* We should also recognize that for all the importaméeommunity participation, we
should not romanticize it. Communities should not be presented as monolithic angels and t

state as universal devils. One welcomes the comment in your publicatibnat :  “ | nv
are not democratic utopias and catill marginalize people already on the fringes, particularly|
they include violence.” Of course!

» Some of these communities are contested, complex and Aayéred, with changing
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loyalties and fluctuating leaderships. In some communitieseudifit strata or factions constantl
compete for hegemony. Ensuring stable pa
an excuse. It is precisely because of these circumstances that community participation is s
important.

* We are vey clear. Without community participation and engagement in decisi@king
the state is much poorer and weaker. With the current administration of President Zuma, w
have been much more frank about the inability of the state to significantly improve servic
delivery and development without active mass participation. Yes, there are ups and downs
since—but there is more space for community participation now than since the early years (
our new democracy .... You need tangeibvand arente raorei
space for yourselves...

e There's the LGTAS (Local Government Tu
framework it provides, municipalities have shaped their specific MTAS (Municipal Turnarou
Strategy). The MTAS will nebrk without community participation. GGLN needs to encourag
organisations you work to become involved in the MTASs. Municipalities may not always o
thedoor-but you need to put your foot in...

» As CoGTA too we are prepared to work with y@ensure that municipalities take
community participation more seriously. Help the municipalities and help us to help them. Y
“invented spaces are cruchoan’,t bcurte astoe t®h
bet ween t hem...

e Ifmyexcknge with you may at times seem ro
seriously. You are a very important network to local government. And what you say matters

» And what we should do sometime after the elections is get you to come to Cai@iiake
our officials working on ward committees and community participation in local government
through your publication. Let’'s engage m

» Keep up the good work! And keep up the pressure on us!
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Time Activity Objectives Host / Participants
Proposed: | Meeting Key objectives include: Community
Organization Resource
09:00am — M Obtain anoverviewoE ORC’ s wo r k Centre (CORC)
12:00pm 1 Getinsights on specific urban renewal
programnes
Background Notes
1. Overview of the CORC

(www.sasdalliance.org.za)

The Community Organisation Resource Centre (CORC) is a nucleus for professionals and
grassroots activists who think independently yedpland act collectively. It is the hub of new
synergies between development professionals, local project workers and collective action.

CORC provides support to two different types of community networks who mobilise themse
around their own resourceand capacities. The first aretworksof informal settlementsthat
are mobilised around specific issues: land, evictions, informal settlement upgrading, basic
services and citizenship. Thecond arav 0 m e oollestiveghat are mobilisedthrough savings

The Community Organisation Resource Center (CORC) was constituted in 2002 to build of
wor k of PeoplLadand Idélter who guppeorted the th&outh African Homeless
People’'s Federation. ekhesdedt wn pupmdrdtel N
structured to be the dedicated professio
while COR was set up with the intention of consolidating a commubiged, prepoor

platform in order to facilitate engagement of a network of commu#ised organisations on a
settlementwide basis.

For the first three years, CORC facilitated learning exa®mhgtween communities associated
with the Coalition of the Urban Poor (CUP) and the Alliance of Rural Communities (ARC),

forerunners to what is the I nformal Sett

exist, and CORC continues to support owmity-based planning towardsuildingpro-poor and

inclusivecities

CORC’s interventions are designed to ena
to createsolidarity and unity in order to be able to broker deals with formal institutions
especially the State. The entry points for such interventioncaremunity-basedcentresfor
learningwhere horizontal exchanges occur. These learning centres are settlements whose
residents are involved in the incremental provision of land tenure, basic services and afford
housing- either through acceptable relocations or -@ite / in-situ upgrading. Athese centres
CORC and community networks attempt to set precedents that transform the way all
stakeholders think and act in response to the urbanisation of poverty.

Communitybased documentation is important to ensuring the active participation of conitypy
actors in the narrative of the Alliance’
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http://sasdialliance.org.za/about/isn/
http://sasdialliance.org.za/about/fedup/
http://sasdialliance.org.za/building-inclusive-cities/
http://sasdialliance.org.za/building-inclusive-cities/
http://sasdialliance.org.za/what-we-do/
http://sasdialliance.org.za/what-we-do/

community members produce contextually relevant learning and training materials that sup,
the development of s o € € @ h n o $uch@s eawsnration and interpretation of data,

mapping and measuring of shacks, commuhiged planning and partnership engagement, a
S0 on.

CORC supports the Alliance to build links with community and companeatiia to distribute and
build the profile of the Alliance’s work
upgrading (see th&esourceCentrefor publications). Communities are esuraged to pursue
documentation in their vernacular languages and produce contextually informed evaluation|
reports and minutes.
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11. GENERAL HINTS FOR YOUR VISIT TO SOUTH AFRICA

Hereunder follow some important hints, which must please be taken into considerédioyour
travel to South Africa

1

2)

3)

4)

5)

6)

7

8)

9)

10)

11)

12)

13)

14)

15)

16)

17)

Pay a courtesy call tthe HighCommissiorof Bangladesh or make telephonic contact.

Generally South Africa is a friendly country and English is spoken all over.
Be safe with your valuables and lock them in hotel safe.

It is customary that thank you letters are written to hostsArbcutors and the
Stakeholders to the relevant hosts abroad.

It is customary to take small gifts (cuff links, pens, scarves, books, etc.) for
hosts/interlocutors to be handed over after the meeting.

It is customary to tip waiters, drivers, taxi's anddi@ttendants, etc(10%)
Ensure that all members of a delegation have a sufficient supply of business cards.

If required, upgrade your cell phone for international roaming. Do Witk your service
provider.

Be punctual at all social events and apypments. Attend functions, dinners, and cocktails
to which you are invited and have accepted. By not turning up the hosts might feel snubbed.

Adhere to the dress code indicated on the invitation.
Prepare yourself or the delegation properly before adamy meetings.

Ensure that proper travel insurance against any mishap abroad (severe illness, death, and
loss of baggage and personal belongings) is acquired from your travel agent before
departure.

Ensure that you arau faitwith the customs and tradibns of countries to be visited.

Smoking is only allowed outdoors and in designated places indoors. Ask your hotel if they
have smoking rooms.

Enquire about free or pagisuse internet or Wifi in your hotel.

Ensure your passport is valid for the ducatiof your trip.Keep a photocopy separate in

your luggage.

Apply for appropriate visas timeously.
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12. CONCLUSION

It should be stressed this Stu@uide functions as a supplementaaid to make thestudy trip to
South Africaenjoyable and effective. farmation providedin this guideshould not be regarded as
final or the last word The actual study trip and interactions are meant to the real source of

experientiallearning

All study trips require some form of folleup action. It is recommended when the delegationas
back in Bangladesha short session be convened for all to agree to the main areas of folowith
South Africa and also which key policy and programmatic recommendations should be submitted to

policy makers in Bangladesh.

End, 4™ Juy 2013
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